
ǖǫǭǹǱȂǸǦǸȁ ǮǷǷǱǫǪǴǨǦǳǮȅ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǳǦǷǸǶǴǫǳǮǯ, ǦǵǶǫǱȂ 2020 ǩ.

COVID-19 ðǗǶǫǭ 
ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ 
ǳǦǷǸǶǴǫǳǮǯ ɲ1: 
ǖǴǷǷǮǯǷǰǮǫ ǵǴǸǶǫǧǮǸǫǱǮ ð
ǳǴǨǦȅ ǶǫǦǱȂǳǴǷǸȂ
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1

ǖǫǭȄǲǫ

COVID-19 ð
ǷǶǫǭ 
ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ
ǳǦǷǸǶǴǫǳǮǯ ɲ1:
ǖǴǷǷǮǯǷǰǮǫ 
ǵǴǸǶǫǧǮǸǫǱǮ ñ
ǳǴǨǦȅ ǶǫǦǱȂǳǴǷǸȂ

ǝǸǴ ǵǴǸǶǫǧǮǸǫǱǮ 

ǪǹǲǦȄǸ Ǵ 

ǷǱǴǬǮǨǾǫǯǷȅ 

ǷǮǸǹǦǼǮǮ? 

ǙǶǴǨǫǳȂ ǴǧǫǷǵǴǰǴǫǳǳǴǷǸǮ ǶǴǷǷǮǯǷǰǮǻ ǵǴǸǶǫǧǮǸǫǱǫǯ ǴǷǸǦǫǸǷȅ ǨȁǷǴǰǮǲ Ǯǭ-ǭǦ ǴǵǦǷǫǳǮǯ, 

ǷǨȅǭǦǳǳȁǻ ǰǦǰ ǷǴ ǭǪǴǶǴǨȂǫǲ, ǸǦǰ Ǯ Ƿ ǮǻǺǮǳǦǳǷǴǨȁǲ ǵǴǱǴǬǫǳǮǫǲ

84% ǶǫǷǵǴǳǪǫǳǸǴǨ ǵǴǱǦǩǦȄǸ, ǽǸǴ ȃǰǴǳǴǲǮǽǫǷǰǦȅ ǷǮǸǹǦǼǮȅ ǹǻǹǪǾǮǸǷȅ, ǱǮǧǴ, Ǩ ǱǹǽǾǫǲ 

ǷǱǹǽǦǫ, ǳǫ ǹǱǹǽǾǮǸǷȅ Ǩ ǸǫǽǫǳǮǫ ǧǱǮǬǦǯǾǮǻ ǲǫǷȅǼǫǨ

75% ǴǬǮǪǦȄǸ ȃǰǴǳǴǲǮǽǫǷǰǴǯ ǶǫǼǫǷǷǮǮ Ǩ ǷǨȅǭǮ Ƿ ǵǦǳǪǫǲǮǫǯ COVID-19

62% ǽǹǨǷǸǨǹȄǸ ǷǨǴȄ ǺǮǳǦǳǷǴǨǹȄ ǳǫǭǦǿǮǿǫǳǳǴǷǸȂ ǮǱǮ ǮǷǵȁǸȁǨǦȄǸ ǺǮǳǦǳǷǴǨȁǫ ǸǶǹǪǳǴǷǸǮ

76%ǵǴǱǦǩǦȄǸ, ǽǸǴ ǲǮǶ ǳǦǻǴǪǮǸǷȅ Ǩ ǷǫǶȂǫǭǳǴǯ ǴǵǦǷǳǴǷǸǮ Ǯǭ-ǭǦ ǵǦǳǪǫǲǮǮ

ǐǦǰ ǶǴǷǷǮǯǷǰǮǫ 

ǵǴǸǶǫǧǮǸǫǱǮ 

ǶǫǦǩǮǶǹȄǸ ?

ǕǴǸǶǫǧǮǸǫǱǮ ǹǽǦǸǷȅ ǬǮǸȂ Ǩ ǶǫǬǮǲǫ ǷǦǲǴǮǭǴǱȅǼǮǮ Ǯ ǩǴǸǴǨȅǸǷȅ ȃǰǴǳǴǲǮǸȂ

ǕǴ 90% ǰǦǸǫǩǴǶǮǯ ǵǶǴǪǹǰǸǴǨ Ǯ ǹǷǱǹǩ ǳǦǧǱȄǪǦǫǸǷȅ ǷǳǮǬǫǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǴǩǴ ǷǵǶǴǷǦ1 ðȃǸǴ 

ǧǴǱȂǾǫ, ǽǫǲ ǳǦ ǪǶǹǩǮǻ ǶǦǭǨǮǨǦȄǿǮǻǷȅ ǶȁǳǰǦǻ

ǈǷǫ ǵȅǸȂ ǰǦǸǫǩǴǶǮǯ, Ǩ ǰǴǸǴǶȁǻ ǴǬǮǪǦǫǸǷȅ ǵǴǨȁǾǫǳǮǫ ǶǦǷǻǴǪǴǨ, ǷǨȅǭǦǳȁ ǱǮǧǴ Ƿ ǴǵǦǷǫǳǮȅǲǮ 

ǵǴ ǵǴǨǴǪǹ ǭǪǴǶǴǨȂȅ, ǱǮǧǴ Ƿ ǨǨǫǪǫǳǮǫǲ ǶǫǬǮǲǦ ǷǦǲǴǮǭǴǱȅǼǮǮ: ȃǸǴ ǰǴǲǲǹǳǦǱȂǳȁǫ ǹǷǱǹǩǮ, 

ǪǴǲǦǾǳǮǯ WI-FI, ǲǴǧǮǱȂǳȁǫ ǹǷǱǹǩǮ, ǧǫǭǶǫǼǫǵǸǹǶǳȁǫ ǱǫǰǦǶǷǸǨǦ, ǷǨǫǬǮǫ ǵǶǴǪǹǰǸȁ

ǐǦǸǫǩǴǶǮǮ, ǵǶǫǪǷǰǦǭǹǫǲǴ ǭǦǸǶǴǳǹǸȁǫ Ǩ ǳǦǮǧǴǱȂǾǫǯ ǷǸǫǵǫǳǮ, ǴǸǳǴǷȅǸǷȅ ǰ ǷǺǫǶǫ 

ǵǹǸǫǾǫǷǸǨǮǯ Ǯ ǶǦǭǨǱǫǽǫǳǮǯ: ǴǶǩǦǳǮǭǦǼǮȅ ǴǸǪȁǻǦ Ǯ ǶǦǭǨǱǫǽǫǳǮǯ, ǷǵǦ-ǷǦǱǴǳȁ, ǶǫǷǸǴǶǦǳȁ, 

ǰǮǳǴǸǫǦǸǶȁ ñǵǴǸǶǫǧǮǸǫǱǮ ǨȁǧǮǶǦȄǸ ǪǴǷǸǦǨǰǹ ǵǶǴǪǹǰǸǴǨ ǳǦ ǪǴǲ Ǯ ǴǳǱǦǯǳ-ǨǮǪǫǴǷǫǶǨǮǷȁ

ǊǴǱȅ ǶǴǷǷǮǯǷǰǮǻ ǵǴǸǶǫǧǮǸǫǱǫǯ, ǵǱǦǳǮǶǹȄǿǮǻ ǷǴǰǶǦǿǫǳǮǫ ǶǦǷǻǴǪǴǨ, ǧǱǮǬǫ ǰ ǵǴǰǦǭǦǸǫǱȅǲ 

ǶǦǭǨǮǸȁǻ (ǸǦǰǮǻ ǰǦǰ ǗǞǆ ǮǱǮ ǎǸǦǱǮȅ), ǽǫǲ ǰ ǵǴǰǦǭǦǸǫǱȅǲ ǶǦǭǨǮǨǦȄǿǮǻǷȅ ǷǸǶǦǳ(ǸǦǰǮǻ ǰǦǰ 

ǐǮǸǦǯ ǮǱǮ ǎǳǪǮȅ)

ǈǷǫ ǨǴǭǶǦǷǸǳȁǫ ǩǶǹǵǵȁ ǵǱǦǳǮǶǹȄǸ ǷǴǰǶǦǿǫǳǮǫ ǶǦǷǻǴǪǴǨ, ǵǶǮǽǫǲ "ǲǮǱǱǫǳǮǦǱȁ" Ǩ ǧǴǱȂǾǫǯ 

ǷǸǫǵǫǳǮ, ǽǫǲ "ǵǴǰǴǱǫǳǮǫ Z" Ǯ "ǧȃǧǮ-ǧǹǲǫǶȁ". ǘǫǲ ǳǫ ǲǫǳǫǫ, ǵǶǫǪǷǸǦǨǮǸǫǱǮ "ǵǴǰǴǱǫǳǮȅ Z" 

ǵǱǦǳǮǶǹȄǸ ǹǨǫǱǮǽǮǸȂ ǶǦǷǻǴǪȁ ǳǦ ǪǴǲǦǾǳǮǫ ǶǦǭǨǱǫǽǫǳǮȅ, Ǧ "ǲǮǱǱǫǳǮǦǱȁ" ǷǴǧǮǶǦȄǸǷȅ 

ǨǴǷǵǴǱȂǭǴǨǦǸȂǷȅ ǵǶǫǮǲǹǿǫǷǸǨǦǲǮ ǴǧǶǦǭǴǨǦǸǫǱȂǳȁǻ ǷǫǶǨǮǷǴǨ

ǕǴǸǶǫǧǮǸǫǱǮ ǵǱǦǳǮǶǹȄǸ ǲǫǳȂǾǫ ǸǶǦǸǮǸȂǨǴ ǨǷǫǻ ǰǦǳǦǱǦǻ ǵǶǴǪǦǬ, ǰǦǰ ǴǺ- ǸǦǰ Ǯ ǴǳǱǦǯǳ, 

ǵǶǮǽǫǲ ǧǴȅǭǳȂ ǭǦǶǦǬǫǳǮȅ Ǩ ǳǦǮǧǴǱȂǾǫǯ ǷǸǫǵǫǳǮ ǴǸǶǦǭǮǸǷȅ ǳǦ ǸǴǶǩǴǨȁǻ ǼǫǳǸǶǦǻ Ǯ ǷǸǶǮǸ-

ǶǮǸǫǯǱǫ, Ǧ Ǩ ǳǦǮǲǫǳȂǾǫǯ ðǳǦ ǲǦǩǦǭǮǳǦǻ ǾǦǩǴǨǴǯ ǪǴǷǸǹǵǳǴǷǸǮ. ǓǫǷǲǴǸǶȅ ǳǦ ǸǴ, ǽǸǴ, ǰǦǰ 

ǷǽǮǸǦǫǸǷȅ, ǴǳǱǦǯǳ-ǰǦǳǦǱȁ ǷǳǮǬǦȄǸ ǶǮǷǰ ǭǦǶǦǬǫǳǮȅ, ǵǴǸǶǫǧǮǸǫǱǮ Ǩ ǖǴǷǷǮǮ Ǩ ǼǫǱǴǲ 

ǵǱǦǳǮǶǹȄǸ ǲǫǳȂǾǫ ǸǶǦǸǮǸȂ Ǯ ǭǪǫǷȂǵǴ ǵǶǮǽǮǳǫ ǺǮǳǦǳǷǴǨǴǯ ǳǫǷǸǦǧǮǱȂǳǴǷǸǮ

1. ǊǴǱȅ ǵǴǸǶǫǧǮǸǫǱǫǯ, ǵǱǦǳǮǶǹȄǿǮǻ ǷǴǰǶǦǸǮǸȂ ǸǶǦǸȁ, ǵǶǫǨȁǾǦǫǸ ǪǴǱȄ ǵǴǸǶǫǧǮǸǫǱǫǯ, 
ǵǱǦǳǮǶǹȄǿǮǻ ǹǨǫǱǮǽǮǸȂ ǸǶǦǸȁ  
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ǕǶǴǺǮǱȂǮǷǷǱǫǪǴǨǦǳǮȅ
ǔǵǮǷǦǳǮǫ
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.ǊǱȅ ǮǷǷǱǫǪǴǨǦǳǮȅ 

ǳǦǷǸǶǴǫǳǮǯ ǶǴǷǷǮǯǷǰǮǻ 
ǵǴǸǶǫǧǮǸǫǱǫǯ ǧȁǱ 
ǵǶǴǨǫǪǫǳǴǧǾǮǶǳȁǯ
ǷǴǼǮǴǱǴǩǮǽǫǷǰǮǯǴǵǶǴǷ 
Ǩ ǵǦǶǳȆǶǷǸǨǫ Ƿ Romir

~1 200
ǶǫǷǵǴǳǪǫǳǸǴǨ cǴ ǨǷǫǯ ǖǴǷǷǮǮ 

Ǯǭ ǶǦǭǱǮǽǳȁǻǷǴǼǮǦǱȂǳȁǻ Ǯ 

ǪǫǲǴǩǶǦǺǮǽǫǷǰǮǻ ǩǶǹǵǵ, Ƿ 

ǹǩǱǹǧǱǫǳǳȁǲ ǮǷǷǱǫǪǴǨǦǳǮǫǲ 

ǵǴ ǒǴǷǰǨǫ

ǖǫǩǮǴǳ

ǈǴǭǶǦǷǸ

ǕǴǱ

ǍǦǳȅǸǴǷǸȂ

ǙǶǴǨǫǳȂ ǪǴǻǴǪǦ

40+
ǘǴǨǦǶǳȁǻ ǰǦǸǫǩǴǶǮǯ ǨǰǱȄǽǫǳǴ 

Ǩ ǴǵǶǴǷ, ǽǸǴ ǵǴǭǨǴǱȅǫǸ  

ǨȁȅǷǳǮǸȂ ǰǶǦǸǰǴǷǶǴǽǳȁǫ Ǯ 

ǷǶǫǪǳǫǷǶǴǽǳȁǫ ǵǱǦǳȁ 

ǵǴǸǶǫǧǮǸǫǱǫǯ

ǕǶǴǪǴǨǴǱȂǷǸǨǫǳǳȁǫ ǸǴǨǦǶȁ

ǘǴǨǦǶȁ ǪǱǮǸǫǱȂǳǴǩǴ ǵǴǱȂǭǴǨǦǳǮȅ

ǔǪǫǬǪǦ

ǘǶǦǳǷǵǴǶǸ Ǯ ǸǹǶǮǭǲ

ǍǪǶǦǨǴǴǻǶǦǳǫǳǮǫ

~40
ǈǴǵǶǴǷǴǨ, cǸǶǹǰǸǹǶǮǶǴǨǦǳǳȁǻ

ǵǴ ǸǫǲǦǲ

ǔǸǳǴǾǫǳǮǫ ǰ ǵǦǳǪǫǲǮǮ

ǍǳǦǳǮȅ Ǵ ǨǮǶǹǷǫ

ǕǴǸǶǫǧǮǸǫǱȂǷǰǮǫ ǳǦǷǸǶǴǫǳǮȅ

ǖǦǷǻǴǪȁ Ǩ ǶǦǭǱǮǽǳȁǻ ǰǦǸǫǩǴǶǮȅǻ
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ǝǸǴ ǵǴǸǶǫǧǮǸǫǱǮ ǪǹǲǦȄǸ Ǵ 
ǷǱǴǬǮǨǾǫǯǷȅ ǷǮǸǹǦǼǮǮ?
ǔǸǳǴǾǫǳǮǫ ǰ ǵǦǳǪǫǲǮǮ
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5

ǐǴǶǴǳǦǨǮǶǹǷ ǵǴǶǴǪǮǱ ǶȅǪǷǸǶǦǻǴǨǷǶǫǪǮ ǶǴǷǷǮǯǷǰǮǻ 

ǵǴǸǶǫǧǮǸǫǱǫǯ, ǻǴǸȅ ǳǫǰǴǸǴǶȁǫ Ǯǭ ǳǮǻ ǷǽǮǸǦȄǸ, ǽǸǴ ǴǵǦǷǳǴǷǸȂ 

ǷǮǱȂǳǴ ǵǶǫǹǨǫǱǮǽǫǳǦ. ǕǴ ǷǶǦǨǳǫǳǮȄ Ƿ ǵǶǫǪǷǸǦǨǮǸǫǱȅǲǮ ǪǶǹǩǮǻ 

ǷǸǶǦǳ, ǶǴǷǷǮǯǷǰǮǫ ǵǴǸǶǫǧǮǸǫǱǮ ǨǴǷǵǶǮǳǮǲǦȄǸ ǲǫǳǫǫ ǷǫǶȂǫǭǳǴ 

ǰǦǰ ǷǦǲ ǨǮǶǹǷ, ǸǦǰ Ǯ ǫǩǴ ǨǱǮȅǳǮǫ ǳǦ ǷǨǴȄ ǬǮǭǳȂ

ǘǫǲ ǳǫ ǲǫǳǫǫ, 2/3 ǶǫǷǵǴǳǪǫǳǸǴǨ ǳǦǷǸǶǴǫǳȁ ǵǫǷǷǮǲǮǷǸǮǽǳǴ 

ǴǸǳǴǷǮǸǫǱȂǳǴ ǧǹǪǹǿǫǩǴ ǶǴǷǷǮǯǷǰǴǯ ȃǰǴǳǴǲǮǰǮ Ǯ ǴǼǫǳǮǨǦȄǸ ǷǨǴǫ 

ǺǮǳǦǳǷǴǨǴǫ ǵǴǱǴǬǫǳǮǫ ǰǦǰ ǳǫǷǸǦǧǮǱȂǳǴǫ

ǕǴǸǶǫǧǮǸǫǱǮ Ǩ ǶǫǩǮǴǳǦǻ ǴǷǨǫǪǴǲǱǫǳȁ Ǵ COVID-19ǳǫ ǻǹǬǫ 

ǲǴǷǰǨǮǽǫǯ Ǯ ǽǹǨǷǸǨǹȄǸ ǪǦǬǫ ǧǴǱȂǾǫǫ ǧǫǷǵǴǰǴǯǷǸǨǴ, ǳǫǷǲǴǸǶȅ ǳǦ 

ǸǴ, ǽǸǴ ȃǵǮǪǫǲǮȅǰǴǷǳǹǱǦǷȂ Ǯǻ Ǩ ǩǴǶǦǭǪǴ ǲǫǳȂǾǫǯ ǷǸǫǵǫǳǮ. ǕǶǮ 

ȃǸǴǲ ǵǴǸǶǫǧǮǸǫǱǮ Ǯǭ ǶǫǩǮǴǳǴǨ ǧǴǱȂǾǫ ǨǷǫǩǴ ǴǧǫǷǵǴǰǴǫǳȁ 

ǴǵǦǷǳǴǷǸȂȄ ǷǫǶȂǫǭǳǴ ǭǦǧǴǱǫǸȂ ǮǱǮ ǹǲǫǶǫǸȂ, Ǧ ǲǴǷǰǨǮǽǮ ñ

ǴǵǦǷǳǴǷǸȂȄ ǭǦǶǦǬǫǳǮȅ ǽǱǫǳǴǨ Ǯǻ Ƿǫǲǫǯ

ǕǴ ǲǳǫǳǮȄ ǵǴǸǶǫǧǮǸǫǱǫǯ, ǳǦǮǧǴǱȂǾǮǯ ǶǮǷǰ ǭǦǶǦǬǫǳǮȅ ǷǨȅǭǦǳ Ƿ 

ǵǴǫǭǪǰǦǲǮ Ǯ ǵǴǷǫǿǫǳǮǫǲǶǦǭǨǱǫǰǦǸǫǱȂǳȁǻ ǲǫǶǴǵǶǮȅǸǮǯ, 

ǳǦǮǲǫǳȂǾǮǯ ñǷ ǭǦǰǦǭǴǲ ǫǪȁ Ǯ ǵǴǰǹǵǰǦǲǮ ǽǫǶǫǭ ǮǳǸǫǶǳǫǸ

ǖǫǭȄǲǫ

ǝǸǴ ǱȄǪǮ 
ǪǹǲǦȄǸ Ǵ 
ǷǱǴǬǮǨǾǫǯǷȅ 
ǷǮǸǹǦǼǮǮ
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65%
ǷǽǮǸǦȄǸ, ǽǸǴ 

ǻǹǪǾǫǫ ǫǿǫ 

ǨǵǫǶǫǪǮ

44%
ǶǫǷǵǴǳǪǫǳǸǴǨ 

ǴǿǹǿǦȄǸ 

ǳǫǹǷǸǴǯǽǮǨǴǷǸȂ 

ǷǨǴǫǩǴ 

ǲǦǸǫǶǮǦǱȂǳǴǩǴ 

ǵǴǱǴǬǫǳǮȅ

75%
ǵǴǱǦǩǦȄǸ, ǽǸǴ 

ǳǦǷǸǹǵǮǸ 

ǶǫǼǫǷǷǮȅ

ǓǦ 40%
ǷǴǰǶǦǸǮǱǴǷȂ 

ǵǴǷǫǿǫǳǮǫ 

ǧǴǱȂǳǮǼ Ǯǭ-ǭǦ 

ǷǸǶǦǻǦ ǵǫǶǫǪ 

ǮǳǺǫǰǼǮǫǯ

ǐǴǶǴǳǦǨǮǶǹǷ ǵǴǶǴǪǮǱ ǶȅǪǷǸǶǦǻǴǨ, ǻǴǸȅǳǫǰǴǸǴǶȁǫ 
ǷǽǮǸǦȄǸ, ǽǸǴ ǴǵǦǷǳǴǷǸȂ ǵǶǫǹǨǫǱǮǽǫǳǦ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǔǵǦǷǳǴǷǸȂ

ǎǭǴǱȅǼǮȅ

ǗǲǫǶǸȂ

ǗǸǶǦǻ

ǐǦǶǦǳǸǮǳǣǰǴǳǴǲǮǽǫǷǰǮǯ 

ǰǶǮǭǮǷ

ǕǦǳǮǰǦ

ǣǵǮǪǫǲǮȅ

ǔ
Ǹ
Ƿ
ǹ
Ǹ
Ƿ
Ǹ
Ǩ
Ǯ
ǫ
 
Ǩ
Ǧ
ǰ
Ǽ
Ǯ
ǳ
ȁ

ǈǮǶǹǷ

ǗǸǶǦǻ ǭǦ ǧǱǮǭǰǮǻ

ǉǴǱǴǪ

ǇǴǱǫǭǳȂ

ǎǳǺǫǰǼǮȅ

ǚǫǯǰ
Ǔǫ 

ǪǴǸǶǦǩǮǨǦǸȂǷȅ

ǔǷǱǴǬǳǫǳǮȅ

ǕǴǨȁǾǫǳǮǫ 

Ǽǫǳ

ǇǫǭǶǦǭǱǮǽǮǫ

Ǉ
ǫ
ǭ
Ǵ
Ǹ
Ǩ
ǫ
Ǹ
Ƿ
Ǹ
Ǩ
ǫ
ǳ
ǳ
Ǵ
Ƿ
Ǹ
Ȃ

Ǉ
ǫ
ǭ
Ƕ
Ǧ
ǧ
Ǵ
Ǹ
Ǯ
Ǽ
Ǧ

Ǔ
ǫ
Ǵ
ǵ
Ƕ
ǫ
Ǫ
ǫ
Ǳ
ǫ
ǳ
ǳ
Ǵ
Ƿ
Ǹ
Ȃ
 
ǧ
ǹ
Ǫ
ǹ
ǿ
ǫ
ǩ
Ǵ

ǒ
Ǧ
Ƿ
ǰ
ǮǕ
Ǵ
Ǳ
Ǯ
Ǹ
Ǯ
ǰ
Ǧ

ǇǫǭǴǵǦǷǳǴǷǸȂ

ǗǮǲǵǸǴǲȁ

ǕǶǴǮǷǻǴǬǪǫǳǮǫ ǨǮǶǹǷǦ

ǇǫǷǵǴǲǴǿǳǴǷǸȂ
ǐǮǸǦǯ

ǉǮǩǮǫǳǦ

ǗǰǴǶǴǷǸȂ ǶǦǷǵǶǴǷǸǶǦǳǫǳǮȅ

ǕǴǭǮǸǮǨǳǴǫ ǴǸǳǴǾǫǳǮǫ

ǐǮǸǦǯ

ǔǧǫǷǼǫǳǮǨǦǳǮǫ ǬǮǭǳǮ
ǕǶǴǪǴǱǬǮǸǫǱȂǳǴǷǸȂ 

ǭǦǶǦǬǫǳǮȅ
ǊǫǺǮǼǮǸ

ǐǦǸǦǷǸǶǴǺǦ
ǋǨǶǴǵǫǯǷǰǮǫ ǷǸǶǦǳȁ

ǎǭǲǫǳǫǳǮǫ ǵǱǦǳǴǨ

ǕǹǸǮ ǭǦǶǦǬǫǳǮȅ

ǇǴǱȂǳǮǼǦ

ǗǞǆ

ǓǫǴǧȁǽǳǴ

Ǔǫ ǪǹǲǦȄ Ǵǧ ȃǸǴǲ

ǓǮǽǫǩǴ

ǕǶǴǮǭǨǴǱ ǨǱǦǷǸǮ
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.ǕǴ ǷǶǦǨǳǫǳǮȄ Ƿ ǪǶǹǩǮǲǮ ǷǸǶǦǳǦǲǮ, ǵǴǸǶǫǧǮǸǫǱǮ Ǩ 

ǖǴǷǷǮǮ ǳǦǷǸǶǴǫǳȁ ǧǴǱǫǫ ǴǵǸǮǲǮǷǸǮǽǳǴ

ǒǮǶ ǳǦǻǴǪǮǸǷȅ Ǩ ǷǫǶȂǫǭǳǴǯ ǴǵǦǷǳǴǷǸǮ

Ǯǭ-ǭǦ ǰǴǶǴǳǦǨǮǶǹǷǦ
83%

ǥǮǭǲǫǳǮǱ ǷǨǴǯ ǵǴǨǷǫǪǳǫǨǳȁǯ ǴǧǶǦǭ 

ǬǮǭǳǮ Ǯǭ-ǭǦ ǰǴǶǴǳǦǨǮǶǹǷǦ
85%

88%

81%

ǐǮǸǦǯ ǎǳǪǮȅ

1. ǎǷǸǴǽǳǮǰ: ǈǷǫǲǮǶǳǦȅ ǴǶǩǦǳǮǭǦǼǮȅ ǭǪǶǦǨǴǴǻǶǦǳǫǳǮȅ (8 ǦǵǶǫǱȅ 2020 ǩ.) 
ǕǶǮǲǫǽǦǳǮǫ: ǈǴǵǶǴǷ: "ǈ ǰǦǰǴǯ ǷǸǫǵǫǳǮ Ǩȁ ǷǴǩǱǦǷǳȁ Ƿ ǰǦǬǪȁǲ Ǯǭ ǷǱǫǪǹȄǿǮǻ ǨȁǷǰǦǭȁǨǦǳǮǯ Ǵ ǰǴǶǴǳǦǨǮǶǹǷǫ?"
ǎǷǸǴǽǳǮǰ: BCG Ǯ ǖǴǲǮǶ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǳǦǷǸǶǴǫǳǮǯ Ǩ ǷǨȅǭǮ Ƿ COVID-19; 2020.

ǐǴǱǮǽǫǷǸǨǴ ǷǱǹǽǦǫǨ ǳǦ 1 ǲǱǳ ǳǦǷǫǱǫǳǮȅ1

ǖǴǷǷǮȅ

76%

75%

59 57 4

ǎǸǦǱǮȅǗǞǆ

79% 86%

84% 91%

1 210 2 243

86%

85%

86%

85%

ǇǶǦǭǮǱǮȅǚǮǱǮǵǵǮǳȁǒǦǱǦǯǭǮȅ

86%

93%

67 35 127

ǖǦǭǨǮǸȁǫ ǷǸǶǦǳȁǖǦǭǨǮǨǦȄǿǮǫǷȅ ǷǸǶǦǳȁ
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.ǘǫǲ ǳǫ ǲǫǳǫǫ, ǵǦǳǪǫǲǮȅǰǴǶǴǳǦǨǮǶǹǷǦ ǴǰǦǭǦǱǦ 

ǨǱǮȅǳǮǫ ǳǦ ǶǴǷǷǮǯǷǰǮǻ ǵǴǸǶǫǧǮǸǫǱǫǯ

ǕǴ ǲǳǫǳǮȄ ǵǴǸǶǫǧǮǸǫǱǫǯ, ǳǦǮǧǴǱȂǾǮǯ ǶǮǷǰ ǭǦǶǦǬǫǳǮȅ ǷǨȅǭǦǳ Ƿ ǵǴǫǭǪǰǦǲǮ Ǯ 

ǵǴǷǫǿǫǳǮȅǲǮ ǶǦǭǨǱǫǰǦǸǫǱȂǳȁǻ ǲǫǶǴǵǶǮȅǸǮǯ, ǳǦǮǲǫǳȂǾǮǯ ðǷ ǭǦǰǦǭǴǲ ǫǪȁ Ǯ 

ǵǴǰǹǵǰǦǲǮ ǽǫǶǫǭ ǮǳǸǫǶǳǫǸ

2/3 ǶǫǷǵǴǳǪǫǳǸǴǨ ǳǦǷǸǶǴǫǳȁ ǵǫǷǷǮǲǮǷǸǮǽǳǴ ǴǸǳǴǷǮǸǫǱȂǳǴ ǧǹǪǹǿǫǩǴ 

ǶǴǷǷǮǯǷǰǴǯ ȃǰǴǳǴǲǮǰǮ Ǯ ǴǼǫǳǮǨǦȄǸ ǷǨǴǫ ǺǮǳǦǳǷǴǨǴǫ ǵǴǱǴǬǫǳǮǫ ǰǦǰ 

ǳǫǹǷǸǴǯǽǮǨǴǫ  

ǕǴǸǶǫǧǮǸǫǱǮ Ǩ ǶǫǩǮǴǳǦǻ ǴǧǫǷǵǴǰǴǫǳȁ ǷǮǱȂǳǫǫ, ǽǫǲ ǲǴǷǰǨǮǽǮ, ǳǫǷǲǴǸǶȅ ǳǦ 

ǸǴ, ǽǸǴ ǵǴǰǦ ȃǵǮǪǫǲǮȅǭǦǸǶǴǳǹǱǦ Ǯǻ Ǩ ǲǫǳȂǾǫǯ ǷǸǫǵǫǳǮ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.
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.ǚǮǳǦǳǷǴǨǴǫ ǵǴǱǴǬǫǳǮǫ ǵǴǸǶǫǧǮǸǫǱǫǯ ǳǫǹǷǸǴǯǽǮǨǴ, 2/3 ǶǫǷǵǴǳǪǫǳǸǴǨ 

ǴǬǮǪǦȄǸ ǹǻǹǪǾǫǳǮȅ ȃǰǴǳǴǲǮǽǫǷǰǴǯ ǷǮǸǹǦǼǮǮ 

ǇǴǱȂǾǮǳǷǸǨǴ ǶǫǷǵǴǳǪǫǳǸǴǨ ǴǿǹǿǦǫǸ 

ǳǫǹǷǸǴǯǽǮǨǴǷǸȂ ǷǨǴǫǩǴ ǺǮǳǦǳǷǴǨǴǩǴ ǵǴǱǴǬǫǳǮȅ 

Ǩ ǹǷǱǴǨǮȅǻ ǵǦǳǪǫǲǮǮ

2/3 ǴǬǮǪǦȄǸ ǹǻǹǪǾǫǳǮȅ ȃǰǴǳǴǲǮǽǫǷǰǴǯ ǷǮǸǹǦǼǮǮ 

Ǩ ǧǱǮǬǦǯǾǮǫ 12 ǲǫǷȅǼǫǨ

ǐǦǰ ǈȁ ǴǼǫǳǮǨǦǫǸǫ ǷǨǴǫ ǺǮǳǦǳǷǴǨǴǫ ǵǴǱǴǬǫǳǮǫ?ǈǦǾǫ ǴǸǳǴǾǫǳǮǫ ǰ ǳȁǳǫǾǳǫǲǹ Ǯ ǧǹǪǹǿǫǲǹ ǷǴǷǸǴȅǳǮȄ 

ȃǰǴǳǴǲǮǰǮ ǖǴǷǷǮǮ?

5%

33%
44%

18%

29%7% 44% 20%

33%2% 47% 18%

4%13% 67% 16%

8%9% 59% 25%

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

9% 6%

64%

21%

ǈ ǧǱǮǬǦǯǾǮǫ 12 

ǲǫǷȅǼǫǨ 

ȃǰǴǳǴǲǮǽǫǷǰǦȅ 

ǷǮǸǹǦǼǮȅ 

ǹǱǹǽǾǮǸǷȅ

ǣǰǴǳǴǲǮǽǫǷǰǦȅ 

ǷǮǸǹǦǼǮȅ ǹǬǫ ǳǫ 

ǲǴǬǫǸ ǷǸǦǸȂ 

ǻǹǬǫ, ǨǴǭǲǴǬǳǴ 

ǸǴǱȂǰǴ ǹǱǹǽǾǫǳǮǫ

ǈ ǧǱǮǬǦǯǾǮǫ 12 

ǲǫǷȅǼǫǨ 

ȃǰǴǳǴǲǮǽǫǷǰǦȅ 

ǷǮǸǹǦǼǮȅ 

ǹǻǹǪǾǮǸǷȅ

ǥ ǳǫ ǪǹǲǦȄ, ǽǸǴ 

ȃǰǴǳǴǲǮǽǫǷǰǦȅ 

ǷǮǸǹǦǼǮȅ 

ǹǱǹǽǾǮǸǷȅ Ǩ 

ǸǫǽǫǳǮǫ ǷǱǫǪ. 

ǳǫǷǰǴǱȂǰǮǻ ǱǫǸ

ǥ ǴǿǹǿǦȄ 

Ƿǫǧȅ 

ǺǮǳǦǳǷǴǨǴ 

ǭǦǿǮǿǫǳǳȁǲ

ǥ ǴǿǹǿǦȄ 

Ƿǫǧȅ ǽǦǷǸǮǽǳǴ 

ǺǮǳǦǳǷǴǨǴ 

ǭǦǿǮǿǫǳǳȁǲ

ǥ ǴǿǹǿǦȄ 

Ƿǫǧȅ ǳǫǭǦǿǮ-

ǿǫǳǳȁǲ

ǺǮǳǦǳǷǴǨǴ

ǥ ǮǷǵȁǸȁǨǦȄ 

ǺǮǳǦǳǷǴǨȁǫ 

ǷǱǴǬǳǴǷǸǮ
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.ǕǴǸǶǫǧǮǸǫǱǮ Ǩ ǶǫǩǮǴǳǦǻ ǴǷǨǫǪǴǲǱǫǳȁ Ǵ COVID-19 ǳǫ ǻǹǬǫ, ǽǫǲ Ǩ ǒǴǷǰǨǫ

1 ǥ ǲǳǴǩǴ ǽǮǸǦǱ Ǵǧ ȃǸǴǲ ǰǴǳǴǳǦǨǮǶǹǷǫ 

Ǯ ǲǳǴǩǴǫ Ǵ ǳǫǲ ǭǳǦȄ

2
ǑȄǪǮ ǴǷǨǫǪǴǲǱǫǳȁ Ǵ ǰǴǱǮǽǫǷǸǨǫ 

ǭǦǶǫǩǮǷǸǶǮǶǴǨǦǳǳȁǻǷǱǹǽǦǫǨ 

ǭǦǶǦǬǫǳǮȅǨ ǖǴǷǷǮǮ

4
ǊǦǳǳȁǯ ǰǴǶǴǳǦǨǮǶǹǷ ǦǳǦǱǴǩǮǽǫǳ 

ǴǧȁǽǳǴǲǹ ǨǮǶǹǷǹ ǩǶǮǵǵǦ Ǯ ǪǦǫǸ Ǹǹ 

Ǭǫ ǷǲǫǶǸǳǴǷǸȂ

3 ǔǸ ȃǸǴǩǴ ǰǴǶǴǳǦǨǮǶǹǷǦ ǹǲǮǶǦȄǸ 

ǱȄǪǮ ǨǷǫǻ ǨǴǭǶǦǷǸǴǨ

42%

45%

37%

76%

45 42

43 45

70 76

38 36

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǒǴǷǰǨǦ ǖǫǩǮǴǳȁǖǴǷǷǮȅ



11 C
o
p
y
r
i
g
h
t
 
É
 
2
0
2
0
 
b
y
 
B
o
s
t
o
n
 
C
o
n
s
u
l
t
i
n
g
 
G
r
o
u
p
.
 
A
l
l
 
r
i
g
h
t
s
 
r
e
s
e
r
v
e
d
.ǈǶǫǩǮǴǳǦǻ ǵǴǸǶǫǧǮǸǫǱǮ ǳǫ ǴǿǹǿǦȄǸ Ƿǫǧȅ Ǩ ǧǴǱȂǾǫǯ ǧǫǭǴǵǦǷǳǴǷǸǮ, ǽǫǲ Ǩ 

ǒǴǷǰǨǫ, ǳǫǷǲǴǸǶȅ ǳǦ ǲǫǳȂǾǹȄǷǸǫǵǫǳȂǶǦǷǵǶǴǷǸǶǦǳǫǳǮȅ ǮǳǺǫǰǼǮǮ

1 ǒǮǶ ǵǴǪǨǫǶǩǦǫǸǷȅ ǷǫǶȂǫǭǳǴǯ 

ǴǵǦǷǳǴǷǸǮ Ǯǭ-ǭǦ ǰǴǶǴǳǦǨǮǶǹǷǦ

2 ǓǦǮǻǹǪǾǮǯ ǵǫǶǮǴǪ ǰǴǶǴǳǦǨǮǶǹǷǳǴǯ 

ǵǦǳǪǫǲǮǮǫǿǫ ǳǫ ǲǮǳǴǨǦǱ

4 ǥǮǭǲǫǳǮǱ ǷǨǴǯ ǵǴǨǷǫǪǳǫǨǳȁǯ ǴǧǶǦǭ 

ǬǮǭǳǮ Ǯǭ-ǭǦ ǰǴǶǴǳǦǨǮǶǹǷǦ

3
ǒǫǷǸǴ, ǩǪǫ ȅ ǬǮǨǹ, ǧǫǭǴǵǦǷǳǴ Ǩ 

ǴǸǳǴǾǫǳǮǮ ȃǸǴǩǴ ǨǮǶǹǷǦ, ǳǴ ȃǸǴǩǴ 

ǳǫǱȂǭȅ ǷǰǦǭǦǸȂ Ǵǧ ǴǷǸǦǱȂǳǴǲ ǲǮǶǫ

5 ǗǫǯǽǦǷ ȅ ǶǦǧǴǸǦȄ ǪǴǲǦ, ǨǲǫǷǸǴ ǸǴǩǴ 

ǽǸǴǧȁ ǻǴǪǮǸȂ Ǩ ǴǺǮǷ (ǳǦ ǶǦǧǴǸǹ)

76%

65%

75%

39%

45%

73 77

66 65

37 41

76 73

46 39
ǒǴǷǰǨǮǽǮ ǴǰǦǭǦǱǮǷȂ ǧǴǱǫǫ 

ǵǴǪǩǴǸǴǨǱǫǳǳȁǲǮ ǰ ǶǫǬǮǲǹ 

ǹǪǦǱǫǳǳǴǯ ǶǦǧǴǸȁ 

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǖǴǷǷǮȅ ǒǴǷǰǨǦ ǖǫǩǮǴǳȁ
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.ǕǴǸǶǫǧǮǸǫǱǮ Ǩ ǶǫǩǮǴǳǦǻ ǧǴǱȂǾǫ ǴǧǫǷǵǴǰǴǫǳȁ ǴǵǦǷǳǴǷǸȂȄ ǷǫǶȂǫǭǳǴ 

ǭǦǧǴǱǫǸȂ ǮǱǮ ǹǲǫǶǫǸȂ; ǲǴǷǰǨǮǽǮ ñǴǵǦǷǳǴǷǸȂȄ ǭǦǶǦǬǫǳǮȅ ǽǱǫǳǴǨ Ǯǻ Ƿǫǲǫǯ 

ǗǫǶȂǫǭǳǦȅ ǴǵǦǷǳǴǷǸȂ ǵǴǪǨǫǶǩǳǹǸȂǷȅ 
ǭǦǶǦǬǫǳǮȄ ǨǮǶǹǷǴǲ

ǖǮǷǰ ǵǴǪǨǫǶǩǳǹǸȂ ǭǦǶǦǬǫǳǮȄ ǷǨǴǮǻ ǪǶǹǭǫǯ ǮǱǮ 
ǽǱǫǳǴǨ ǷǫǲȂǮ

ǗǫǶȂǫǭǳǴ ǭǦǧǴǱǫǸȂ ǮǱǮ ǹǲǫǶǫǸȂ
ǕǴǪǨǫǶǩǳǹǸȂǷȅ 
ǰǦǶǦǳǸǮǳǹ

73

84

68

82

43

80

85

100

85

100

50

80

75

100

65

70

54

65

47

64

80

77

76

17

9

76

100

100

67

74

67

72

43

76

78

64

78

64

46

77

69

100

ǆǨǮǦǵǫǶǫǱǫǸȁǨǳǹǸǶǮǷǸǶǦǳȁ

ǔǧǿǫǷǸǨǫǳǳȁǯ ǸǶǦǳǷǵǴǶǸ

ǕǴǫǭǪǰǮǭǦǩǶǦǳǮǼǹ

ǘǫǲǦǸǮǽǫǷǰǮǫ ǵǦǶǰǮ

ǐǮǳǴǸǫǦǸǶȁ

ǖǫǷǸǴǶǦǳȁ

ǉǴǷǸǮǳǮǼȁ

ǗǵǦ-ǷǦǱǴǳȁ, ǸǶǫǳǦǬǫǶǳȁǫ ǭǦǱȁ, ǰǱǹǧȁ

ǘǦǰǷǮ, ǰǦǶǾǫǶǮǳǩ

ǕǴǻǴǪȁ Ǩ ǩǴǷǸǮ ǰ ǪǶǹǭȂȅǲ

ǕǴǻǴǪȁ Ǩ ǲǦǩǦǭǮǳ ǹ ǪǴǲǦ

ǙǻǴǪ ǳǦ ǪǴǲǹ

ǍǦǰǦǭ ǫǪȁ Ǯǭ ǶǫǷǸǴǶǦǳǦ

ǕǴǰǹǵǰǮǽǫǶǫǭǮǳǸǫǶǳǫǸ

Ǘ ǽǫǲ ǷǨȅǭǦǳȁ ǨǦǾǮ ǷǦǲȁǫ ǧǴǱȂǾǮǫ ǴǵǦǷǫǳǮȅ?
%

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.
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.ǕǴ ǲǳǫǳǮȄ ǵǴǸǶǫǧǮǸǫǱǫǯ, ǳǦǮǧǴǱȂǾǮǯ ǶǮǷǰ ǭǦǶǦǬǫǳǮȅ ǷǨȅǭǦǳ Ƿ ǵǴǫǭǪǰǦǲǮ 

Ǯ ǶǦǭǨǱǫǽǫǳǮȅǲǮ, ǳǦǮǲǫǳȂǾǮǯ ñǷ ǭǦǰǦǭǴǲ ǫǪȁ Ǯ ǵǴǰǹǵǰǦǲǮ ǽǫǶǫǭ ǮǳǸǫǶǳǫǸ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǓǎǍǐǎǏ ǈǡǗǔǐǎǏǈǴǷǵǶǮǳǮǲǦǫǲȁǯ ǶǮǷǰ ǭǦǶǦǬǫǳǮȅ

ǕǴǫǭǪǰǮ ǭǦ 

ǩǶǦǳǮǼǹ

ǆǨǮǦǵǫǶǫǱǫǸȁ 

ǨǳǹǸǶǮ ǷǸǶǦǳȁ

ǔǧǿǫǷǸǨǫǳǳȁǯ 

ǸǶǦǳǷǵǴǶǸ

ǘǫǲǦǸǮǽǫǷǰǮǫ 

ǵǦǶǰǮ

ǐǮǳǴǸǫǦǸǶȁ

ǉǴǷǸǮǳǮǼȁ

ǗǵǦ-ǷǦǱǴǳȁ, 

ǸǶǫǳǦǬǫǶǳȁǫ ǭǦǱȁ, 

ǰǱǹǧȁ 

ǕǹǸǫǾǫǷǸǨǮȅ ǖǦǭǨǱǫǽǫǳǮȅ ǖǫǷǸǴǶǦǳȁǘǦǰǷǮ Ǯ 

ǰǦǶǾǫǶǮǳǩ

ǕǴǻǴǪȁ Ǩ 

ǲǦǩǦǭǮǳȁ

ǹ ǪǴǲǦ

ǍǦǰǦǭ ǹǷǱǹǩ 

ǳǦ ǪǴǲ

ǕǴǰǹǵǰǮ ǽǫǶǫǭ 

ǮǳǸǫǶǳǫǸ

ǕǴǻǴǪȁ Ǩ 

ǩǴǷǸǮ ǰ 

ǪǶǹǭȂȅǲ
ǙǻǴǪ ǳǦ ǪǴǲǹ 

ǍǦǰǦǭ ǫǪȁ Ǯǭ 

ǶǫǷǸǴǶǦǳǦ
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ǔǸǳǴǾǫǳǮǫǶǴǷǷǮǯǷǰǮǻ 
ǵǴǸǶǫǧǮǸǫǱǫǯ ǰ ǶǦǷǻǴǪǦǲ
Ǩ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨ
ǈ ǼǫǱǴǲ Ǯ ǵǴ ǴǸǪǫǱȂǳȁǲ ǰǦǸǫǩǴǶǮȅǲ ǸǴǨǦǶǴǨ Ǯ ǹǷǱǹǩ
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15

ǖǫǭȄǲǫ

ǉǴǸǴǨǳǴǷǸȂ 
ǵǴǸǶǫǧǮǸǫǱǫǯ 
ǸǶǦǸǮǸȂ

ǕǴǸǶǫǧǮǸǫǱǮ ǨǴ ǨǷǫǻ ǨǴǭǶǦǷǸǳȁǻ ǩǶǹǵǵǦǻ ǵǱǦǳǮǶǹȄǸ ǷǴǰǶǦǸǮǸȂ ǸǶǦǸȁ, ǵǶǮ ȃǸǴǲ 

"ǲǮǱǱǫǳǮǦǱȁ" Ǩ ǧǴǱȂǾǫǯ ǷǸǫǵǫǳǮ, ǽǫǲ "ǵǴǰǴǱǫǳǮǫ Z" Ǯ "ǧȃǧǮ-ǧǹǲǫǶȁ". ǈ ǼǫǱǴǲ 

ǶǴǷǷǮǯǷǰǮǫ ǵǴǸǶǫǧǮǸǫǱǮ ǷǴǰǶǦǿǦȄǸ ǷǨǴǮ ǸǶǦǸȁ Ǩ ǧǴǱȂǾǫǯ ǷǸǫǵǫǳǮ, ǽǫǲ 

ǵǴǸǶǫǧǮǸǫǱǮ ǳǦ ǪǶǹǩǮǻ ǶǦǭǨǮǨǦȄǿǮǻǷȅ ǶȁǳǰǦǻ

ǖǴǷǸ ǶǦǷǻǴǪǴǨ ǴǬǮǪǦǫǸǷȅ ǸǴǱȂǰǴ Ǩ 5 ǰǦǸǫǩǴǶǮǻ Ǯǭ ǧǴǱǫǫ ǽǫǲ 40

Åǈ ǨȁǮǩǶȁǾǫ ǴǰǦǬǹǸǷȅǰǦǸǫǩǴǶǮǮ, ǳǦǮǧǴǱǫǫ ǨǴǷǸǶǫǧǴǨǦǳǳȁǫ ǨǶǫǬǮǲǫ

ǷǦǲǴǮǭǴǱȅǼǮǮ(ǰǴǲǲǹǳǦǱȂǳȁǫ ǹǷǱǹǩǮ, Wi-Fi, ǹǷǱǹǩǮ ǲǴǧǮǱȂǳǴǯ ǷǨȅǭǮ), Ǧ ǸǦǰǬǫ 

ǰǦǸǫǩǴǶǮǮ, ǨǴǷǵǶǮǳǮǲǦǫǲȁǫ ǵǴǸǶǫǧǮǸǫǱȅǲǮ ǰǦǰ ǹǰǶǫǵǱȅȄǿǮǫ ǭǪǴǶǴǨȂǫ

(ǧǫǭǶǫǼǫǵǸǹǶǳȁǫ ǱǫǰǦǶǷǸǨǦ, ǷǨǫǬǮǫ ǵǶǴǪǹǰǸȁ) 

ÅǇǴǱǫǫ ǨǷǫǩǴ ǵǴǷǸǶǦǪǦȄǸ ǹǷǱǹǩǮ ǪǱȅ ǴǸǪȁǻǦ Ǯ ǶǦǭǨǱǫǽǫǳǮǯ: ǰǮǳǴǸǫǦǸǶȁ, 

ǶǫǷǸǴǶǦǳȁ, ǷǵǦ-ǷǦǱǴǳȁ, ǸǫǲǦǸǮǽǫǷǰǮǫ ǵǦǶǰǮ, ǰǴǳǼǫǶǸǳȁǫ ǭǦǱȁ, ǴǶǩǦǳǮǭǦǼǮȅ

ǪǴǷǹǩǦ Ǯ ǴǸǪȁǻǦ

ǈ ǖǴǷǷǮǮ ǽǮǷǱǴ "ǶǦǷǸǹǿǮǻ" ǰǦǸǫǩǴǶǮǯ ǧǹǪǫǸ ǲǫǳȂǾǫ, ǽǫǲ ǨǪǶǹǩǮǻ ǶǦǭǨǮǨǦȄǿǮǻǷȅ 

ǷǸǶǦǳǦǻ. ǗǴǷǸǦǨ ǸǦǰǮǻ ǰǦǸǫǩǴǶǮǯ ǸǦǰǬǫ ǧǹǪǫǸ ǳǫǷǰǴǱȂǰǴ ǴǸǱǮǽǦǸȂǷȅ, Ǧ ǨǴǸ 

ǷǸǶǹǰǸǹǶǦ "ǷǴǰǶǦǿǦȄǿǮǻǷȅ" ǧǹǪǫǸ Ǩ ǧǴǱȂǾǫǯ ǷǸǫǵǫǳǮ ǴǪǮǳǦǰǴǨȁǲ

ǘǴǵ-5 "ǶǦǷǸǹǿǮǻ" ǰǦǸǫǩǴǶǮǯ ǵǶǦǰǸǮǽǫǷǰǮ ǴǪǮǳǦǰǴǨȁ ǵǴ ǨǷǫǲ ǨǴǭǶǦǷǸǳȁǲ ǩǶǹǵǵǦǲ: 

ǰǴǲǲǹǳǦǱȂǳȁǫ ǹǷǱǹǩǮ, ǪǴǲǦǾǳǮǯ Wi-Fi, ǹǷǱǹǩǮ ǲǴǧǮǱȂǳǴǯ ǷǨȅǭǮ. ǔǪǳǦǰǴ ǸǴǱȂǰǴ 

ǵǴǸǶǫǧǮǸǫǱǮ ǷǸǦǶǾǫ 36 ǱǫǸ ǩǴǸǴǨȁǷǹǿǫǷǸǨǫǳǳǴ ǷǴǰǶǦǸǮǸȂ ǷǨǴǮ ǶǦǷǻǴǪȁ ǳǦ 

ǴǪǫǬǪǹ, ǴǧǹǨȂ Ǯ ǵǶǫǪǲǫǸȁ ǲǴǪȁ

ǕǶǴǩǳǴǭ ǵǴ ǒǴǷǰǨǫ Ǩ ǼǫǱǴǲ ǧǴǱǫǫ ǳǫǩǦǸǮǨǫǳ, ǽǫǲ ǵǴ ǶǫǩǮǴǳǦǲ, ǭǦ ǮǷǰǱȄǽǫǳǮǫǲ 

ǸǦǰǮǻ ǰǦǸǫǩǴǶǮǯ, ǰǦǰ ǨǮǸǦǲǮǳȁ, ǸǴǨǦǶȁ ǪǱȅ ǪǴǲǦ, ǰǮǳǴǸǫǦǸǶȁ Ǯ ǷǸǶǦǻǴǨǦǳǮǫ ǬǮǭǳǮ

ǝǸǴ ǰǦǷǦǫǸǷȅ ǷǱǫǪǹȄǿǫǩǴ ǲǫǷȅǼǦ, ǸǴ ǭǪǫǷȂ ǸǫǳǪǫǳǼǮǮ ǴǪǮǳǦǰǴǨȁ ǵǴ ǨǷǫǯ ǖǴǷǷǮǮ:

ǧǴǱȂǾǫǸǶǦǸ ǳǦ ǱǫǰǦǶǷǸǨǦ Ǯ ǷǨǫǬǮǫ ǵǶǴǪǹǰǸȁ, ǲǫǳȂǾǫ ðǳǦ ǦǱǰǴǩǴǱȂ, ǰǴǷǲǫǸǮǰǹ Ǯ 

ǴǪǫǬǪǹ
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.ǈ ǼǫǱǴǲ ǶǴǷǷǮǯǷǰǮǫ ǵǴǸǶǫǧǮǸǫǱǮ ǷǴǰǶǦǿǦȄǸ ǷǨǴǮ ǸǶǦǸȁ Ǩ ǧǴǱȂǾǫǯ 

ǷǸǫǵǫǳǮ, ǽǫǲ ǵǴǸǶǫǧǮǸǫǱǮ ǨǪǶǹǩǮǻ ǶǦǭǨǮǨǦȄǿǮǻǷȅ ǷǸǶǦǳǦǻ

ǕǶǮǲǫǽǦǳǮȅ: ǈǴǵǶǴǷȁ: "ǈ ǰǦǰǴǯ ǷǸǫǵǫǳǮ ǈȁ ǷǴǩǱǦǷǳȁ Ƿ ǰǦǬǪȁǲ Ǯǭ ǷǱǫǪǹȄǿǮǻ ǨȁǷǰǦǭȁǨǦǳǮǯ Ǵ ǰǴǶǴǳǦǨǮǶǹǷǫ?", "ǐǦǰ, ǵǴ ǈǦǾǫǲǹ ǲǳǫǳǮȄ, ǮǭǲǫǳȅǸǷȅ ǈǦǾǮ ǶǦǷǻǴǪȁ Ǩ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨ Ǩ ǷǱǫǪǹȄǿǮǻ 
ǴǧǱǦǷǸȅǻ?", "ǔǵǮǾǮǸǫ, Ǩ ǰǦǰǴǯ ǷǸǫǵǫǳǮ ǈȁ ǷǴǩǱǦǷǳȁ ǮǱǮ ǳǫ ǷǴǩǱǦǷǳȁ Ƿ ǰǦǬǪȁǲ Ǯǭ ǷǱǫǪǹȄǿǮǻ ǨȁǷǰǦǭȁǨǦǳǮǯ Ǵ Ǹǫǰǹǿǫǲ Ǯ ǧǹǪǹǿǫǲ ȃǰǴǳǴǲǮǽǫǷǰǴǲ ǵǴǱǴǬǫǳǮǮ ǈǦǾǫǯ ǷǸǶǦǳȁ."
ǎǷǸǴǽǳǮǰ: BCG: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǳǦǷǸǶǴǫǳǮǯ Ǩ ǷǨȅǭǮ Ƿ COVID-19; 2020 (N= 2345 ǗǞǆ; 2206 ǎǸǦǱǮȅ; 1831 ǐǮǸǦǯ; 2106 ǎǳǪǮȅ; 1168 ǖǴǷǷǮȅ; 1255 ǇǶǦǭǮǱǮȅ; 1015 ǚǮǱǮǵǵǮǳȁ; 1528 ǎǳǪǴǳǫǭǮȅ, 
1017 ǘǦǮǱǦǳǪ)

ǔǵǦǷǫǳǮȅ, ǷǨȅǭǦǳǳȁǫ Ƿ ǲǦǰǶǴȃǰǴǳǴǲǮǰǴǯ
% ǨǫǶȅǿǮǻ Ǩ ǸǴ, ǽǸǴ ǶǫǼǫǷǷǮȅ ǳǫǮǭǧǫǬǳǦ

ǔǵǦǷǫǳǮȅ, ǷǨȅǭǦǳǳȁǫ Ƿ ǨǮǶǹǷǴǲ
% ǨǫǶȅǿǮǻ Ǩ ǸǴ, ǽǸǴ ǲǮǶ ǳǦǻǴǪǮǸǷȅ Ǩ 

ǷǫǶȂǫǭǳǴǯ ǴǵǦǷǳǴǷǸǮ

ǗǞǆ

ǎǸǦǱǮȅ

ǐǮǸǦǯ

ǎǳǪǮȅ

ǇǶǦǭǮǱǮȅ

ǖǴǷǷǮȅ

ǚǮǱǮǵǵǮǳȁ

ǎǳǪǴǳǫǭǮȅ

ǘǦǮǱǦǳǪ

79%

86%

88%

83%

76%

86%

86%

87%

79%

81%

93%

78%

84%

84%

93%

79%

84%

90%

ǎǭǲǫǳǫǳǮǫǵǴǸǶǫǧǮǸǫǱȂǷǰǴǩǴ ǷǵǶǴǷǦ
ǮǭǲǫǳǫǳǮǫ ǸǶǦǸ, %

-16%

-18%

-1%

8%

-15%

-6%

-11%

-4%

-7%

ǙǨǫǱǮǽǫǳǮǫ(>0%) ǗǳǮǬǫǳǮǫ (ǴǸ -15% ǪǴ 0%) ǗǮǱȂǳǴǫ ǷǳǮǬǫǳǮǫ (<-15%)
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.~90% ǰǦǸǫǩǴǶǮǯ ǴǬǮǪǦǫǸ ǵǦǪǫǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǴǩǴ ǷǵǶǴǷǦ; ǧǴǱȂǾǫǨǷǫǩǴ -

ǮǳǪǹǷǸǶǮǮ ǶǦǭǨǱǫǽǫǳǮǯ Ǯ ǪǴǷǹǩǦ

23

11 13 16 16 14 14 15 12
8 5 5 5 8 7 5 6

20 17
9 9 7 8

21

7 6 8 8 5 4 6 6 6 6 9
5 5

-8 -7 -9 -12 -13 -15 -16 -17 -14
-10 -8 -9 -10 -9 -11 -10 -13 -16 -14

-20 -19 -21

-35

-20

-34

-21
-28 -29 -27 -28

-42

-29
-25

-29
-33 -34 -31 -32 -34 -35 -35 -37 -37

-43
-39 -41

-51

-22

33

-25

-17

-1

4 4 232

-32

-2

3

4

4

-31

4

15

-11

4
4

-31

-18

3

-1
-2

-2
-2

-6 -6 -6
-7 -8

-14

-8
-8

-13
-15

-16 -18

-23

-29

-36

-20
-20

-28

-20

-21

-19

-26
-26 -28

-34

-34

-46

-23

% ǶǫǷǵǴǳǪǫǳǸǴǨ, ǰǴǸǴǶȁǫ ǵǱǦǳǮǶǹȄǸ ǹǨǫǱǮǽǮǸȂ ǸǶǦǸȁ Ǩ ǷǴǴǸǨǫǸǷǸǨǹȄǿǫǯ ǰǦǸǫǩǴǶǮǮ ǸǴǨǦǶǴǨ ǮǱǮ ǹǷǱǹǩ

% ǶǫǷǵǴǳǪǫǳǸǴǨ, ǰǴǸǴǶȁǫ ǵǱǦǳǮǶǹȄǸ ǷǴǰǶǦǸǮǸȂ ǸǶǦǸȁ Ǩ ǷǴǴǸǨǫǸǷǸǨǹȄǿǫǯ ǰǦǸǫǩǴǶǮǮ ǸǴǨǦǶǴǨ ǮǱǮ ǹǷǱǹǩ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ "ǖǴǲǮǶ", 2020.

ǝǮǷǸȁǯ ǶǴǷǸ 

ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ 

ǶǦǷǻǴǪǴǨ 

ǳǦǧǱȄǪǦǫǸǷȅ Ǩ 

ǰǦǸǫǩǴǶǮȅǻ, 

ǷǨȅǭǦǳǳȁǻ Ƿ 

ǨǨǫǪǫǳǮǫǲ ǲǫǶ 

ǮǭǴǱȅǼǮǮ

ǕǶǴǸǮǨǴǵǴǱǴǬǳȁǫ 

ǸǶǫǳǪȁðǨǴǭǲǴǬǳǴ, 

Ǯǭ-ǭǦ ǰǴǱǫǧǦǳǮǯ 

ǨǦǱȄǸǳȁǻ ǰǹǶǷǴǨ

ǕǶǴǸǮǨǴǵǴǱǴǬǳȁǫ ǸǶǫǳǪȁ -

ǨǴǭǲǴǬǳǴ, ǴǧǹǷǱǴǨǱǫǳǳȁǫ 

ǶǦǭǳǮǼǫǯǲǫǬǪǹ ǸǫǲǮ, ǰǸǴ 

ǳǦǽǦǱ ȃǰǴǳǴǲǮǸȂ ǳǦ ǳǫǳǹǬǳȁǻ 

ǰǦǸǫǩǴǶǮȅǻ, Ǯ ǺǮǳǦǳǷǴǨǴ 

ǴǧǫǷǵǫǽǫǳǳȁǲǮ ǱȄǧǮǸǫǱȅǲǮ 

ǰǴǲǺǴǶǸǦ

ǓǦǮǧǴǱȂǾǮǫ 

ǵǴǸǫǶǮ ð

ǷǺǫǶǦ 

ǶǦǭǨǱǫǽǫǳǮǯ Ǯ

ǪǴǷǹǩǦ 
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.ǈ ǖǴǷǷǮǮ ǽǮǷǱǴ ǰǦǸǫǩǴǶǮǯ, Ǩ ǰǴǸǴǶȁǻ ǴǬǮǪǦǫǸǷȅ ǶǴǷǸ ǶǦǷǻǴǪǴǨ, ǲǫǳȂǾǫ, 

ǽǫǲ ǨǪǶǹǩǮǻ ǶǦǭǨǮǨǦȄǿǮǻǷȅ ǷǸǶǦǳǦǻ, Ǯ ȃǸǮ ǰǦǸǫǩǴǶǮǮ ǴǸǱǮǽǦȄǸǷȅ

ǓǦǮǧǴǱǫǫ "ǨȁǮǩǶȁǾǳȁǫ" ǰǦǸǫǩǴǶǮǮ
ǐǦǸǫǩǴǶǮǮ, Ǩ ǰǴǸǴǶȁǻ ǵǴǸǶǫǧǮǸǫǱǮ ǵǱǦǳǮǶǹȄǸ ǹǨǫǱǮǽǮǸȂ ǸǶǦǸȁ Ǩ ǧǱǮǬǦǯǾǮǫ ǾǫǷǸȂ ǲǫǷȅǼǫǨ

ǔǧǶǦǭǴǨǦǳǮǫ

ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ

ǙǷǱǹǩǮ ǲǴǧǮǱȂǳǴǯ 

ǷǨȅǭǮ

ǕǶǴǺǮǱǦǰǸǮǽǫǷǰǦȅ 

ǲǫǪǮǼǮǳǦ

ǗǧǫǶǫǬǫǳǮȅ

ǙǵǦǰǴǨǦǳǳǦȅ ǵǮǿǫǨǦȅ 

ǵǶǴǪǹǰǼǮȅ

ǖǦǭǨǱǫǽǫǳǮȅ

ǘǴǨǦǶȁ ǪǱȅ ǪǴǲǦ

ǒǫǪǮǼǮǳǷǰǮǫ ǹǷǱǹǩǮ

ǕǶǴǺǮǱǦǰǸǮǽǫǷǰǦȅ 

ǲǫǪǮǼǮǳǦ

ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ Ǯ 

ǴǷǳǴǨǳȁǫ ǵǶǴǪǹǰǸȁ 

ǵǮǸǦǳǮȅ

ǗǧǫǶǫǬǫǳǮȅ

ǈǮǸǦǲǮǳȁ Ǯ ǪǴǧǦǨǰǮ

ǔǧǶǦǭǴǨǦǳǮǫ

ǗǧǫǶǫǬǫǳǮȅ

ǕǶǴǺǮǱǦǰǸǮǽǫǷǰǦȅ 

ǲǫǪǮǼǮǳǦ

ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ Ǯ 

ǴǷǳǴǨǳȁǫ ǵǶǴǪǹǰǸȁ 

ǵǮǸǦǳǮȅ

ǘǴǨǦǶȁ ǪǱȅ ǪǴǲǦ

ǈǮǸǦǲǮǳȁ Ǯ ǪǴǧǦǨǰǮ

ǔǧǶǦǭǴǨǦǳǮǫ ǔǧǶǦǭǴǨǦǳǮǫ

ǕǶǴǺǮǱǦǰǸǮǽǫǷǰǦȅ 

ǲǫǪǮǼǮǳǦ

ǈǮǸǦǲǮǳȁ Ǯ ǪǴǧǦǨǰǮ

ǘǴǨǦǶȁ ǪǱȅ ǪǴǲǦ

ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ Ǯ 

ǴǷǳǴǨǳȁǫ ǵǶǴǪǹǰǸȁ 

ǵǮǸǦǳǮȅ

ǗǸǶǦǻǴǨǦǳǮǫ

ǗǞǆ ǎǸǦǱǮȅ ǐǮǸǦǯ ǎǳǪǮȅ ǇǶǦǭǮǱǮȅ ǚǮǱǮǵǵǮǳȁ ǒǦǱǦǯǭǮȅ

ǊǴǲǦǾǳǮǯ ǮǳǸǫǶǳǫǸ

ǙǷǱǹǩǮ ǲǴǧǮǱȂǳǴǯ 

ǷǨȅǭǮ

ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ Ǯ 

ǴǷǳǴǨǳȁǫ ǵǶǴǪǹǰǸȁ 

ǵǮǸǦǳǮȅ

ǈǮǸǦǲǮǳȁ Ǯ ǪǴǧǦǨǰǮ

ǙǵǦǰǴǨǦǳǳǦȅ ǵǮǿǫǨǦȅ 

ǵǶǴǪǹǰǼǮȅ

ǕǶǴǺǮǱǦǰǸǮǽǫǷǰǴǫ

ǭǪǶǦǨǴǴǻǶǦǳǫǳǮǫ

ǙǵǦǰǴǨǦǳǳȁǫ 

ǵǶǴǪǹǰǸȁ Ǯ ǳǦǵǮǸǰǮ

ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ Ǯ 

ǴǷǳǴǨǳȁǫ ǵǶǴǪǹǰǸȁ 

ǵǮǸǦǳǮȅ

1. ǓǦǻǴǪȅǿǮǲǮǷȅ Ǩ ǨȁǮǩǶȁǾǫ ǷǽǮǸǦǱǮǷȂ ǰǦǸǫǩǴǶǮǮ (ǪǴ 10 ǰǦǸǫǩǴǶǮǯ), Ǩ ǰǴǸǴǶȁǻ ǧǴǱǫǫ 20% ǶǫǷǵǴǳǪǫǳǸǴǨ ǵǱǦǳǮǶǴǨǦǱǮ ǹǨǫǱǮǽǮǸȂ ǷǨǴǮǶǦǷǻǴǪȁ Ǩ ǧǱǮǬǦǯǾǮǫ ǾǫǷǸȂ ǲǫǷȅǼǫǨ
ǕǶǮǲǫǽǦǳǮǫ: ǨǴǵǶǴǷ "ǐǦǰ, ǵǴ ǈǦǾǫǲǹ ǲǳǫǳǮȄ, ǮǭǲǫǳȅǸǷȅ ǈǦǾǮ ǶǦǷǻǴǪȁ Ǩ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨ Ǩ ǰǦǬǪǴǯ Ǯǭ ǷǱǫǪǹȄǿǮǻ ǰǦǸǫǩǴǶǮǯ?"
ǎǷǸǴǽǳǮǰ: BCG: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǳǦǷǸǶǴǫǳǮǯ Ǩ ǷǨȅǭǮ Ƿ COVID-19; 2020.

ǗǸǶǦǻǴǨǦǳǮǫ

ǘǴǨǦǶȁ ǪǱȅ ǪǴǲǦ

ǔǧǶǦǭǴǨǦǳǮǫ

ǕǶǴǺǮǱǦǰǸǮǽǫǷǰǴǫ

ǭǪǶǦǨǴǴǻǶǦǳǫǳǮǫ

ǐǴǲǲǹǳǦǱȂǳȁǫ ǹǷǱǹǩǮ

ǊǴǷǸǦǨǰǦ ǵǶǴǪǹǰǸǴǨ

ǈǮǸǦǲǮǳȁ/ 

ǪǴǧǦǨǰǮ

ǙǷǱǹǩǮ ǲǴǧǮǱȂǳǴǯ 

ǷǨȅǭǮ

ǘǴǨǦǶȁ ǪǱȅ ǪǴǲǦ

ǔǧǶǦǭǴǨǦǳǮǫ

ǒǴǧǮǱȂǳǦȅ 

ȃǱǫǰǸǶǴǳǮǰǦ

ǐǴǷǲǫǸǮǰǦ

ǗǧǫǶǫǬǫǳǮȅ

ǗǵǴǶǸǮǨǳǴǫ 

ǴǧǴǶǹǪǴǨǦǳǮǫ

ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ Ǯ 

ǴǷǳǴǨǳȁǫ ǵǶǴǪǹǰǸȁ 

ǵǮǸǦǳǮȅ

ǔǧǶǦǭǴǨǦǳǮǫ

ǗǧǫǶǫǬǫǳǮȅ

ǊǫǸǷǰǮǫ ǷǦǪȁ

ǘǴǨǦǶȁ ǪǱȅ ǪǴǲǦ

ǒǴǧǮǱȂǳǦȅ 

ȃǱǫǰǸǶǴǳǮǰǦ

ǕǶǴǺǮǱǦǰǸǮǽǫǷǰǴǫ 

ǭǪǶǦǨǴǴǻǶǦǳǫǳǮǫ

ǖǦǭǨǱǫǽǫǳǮȅ

ǈǮǸǦǲǮǳȁ Ǯ ǪǴǧǦǨǰǮ

ǣǱǫǰǸǶǴǳǮǰǦ

ǔǳǱǦǯǳ ǨǮǪǫǴ-

ǷǫǶǨǮǷȁ

ǈǮǸǦǲǮǳȁ Ǯ ǪǴǧǦǨǰǮ

ǒǫǪǮǼǮǳǷǰǮǫ ǹǷǱǹǩǮ

ǕǴǪǵǮǷǰǦ ǳǦ 

ǪǴǲǦǾǳǮǯ ǮǳǸǫǶǳǫǸ 

ǗǶǫǪǷǸǨǦ ǱǮǽǳǴǯ 

ǩǮǩǮǫǳȁ

ǗǧǫǶǫǬǫǳǮȅ

ǗǧǫǶǫǬǫǳǮȅ

ǖǴǷǷǮȅ

ǙǷǱǹǩǮ ǲǴǧǮǱȂǳǴǯ 

ǷǨȅǭǮ

ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ

ǐǴǲǲǹǳǦǱȂǳȁǫ ǹǷǱǹǩǮ

ǕǴǪǵǮǷǰǦ ǳǦ 

ǪǴǲǦǾǳǮǯ ǮǳǸǫǶǳǫǸ 

ǇǫǭǶǫǼǫǵǸǹǶǳȁǫ 

ǱǫǰǦǶǷǸǨǦ

ǔǳǱǦǯǳ ǨǮǪǫǴ-

ǷǫǶǨǮǷȁ

ǓǦǰǴǵǱǫǳǮǫ 

ǷǧǫǶǫǬǫǳǮǯ ǳǫ 

ȅǨǱȅǫǸǷȅ 

ǵǶǮǴǶǮǸǫǸǴǲ Ǩ 

ǖǴǷǷǮǮ 
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.ǐǦǸǫǩǴǶǮǮ, Ǩ ǰǴǸǴǶȁǻ ǴǬǮǪǦǫǸǷȅ ǳǦǮǧǴǱȂǾǫǫ ǷǴǰǶǦǿǫǳǮǫ, ǧǴǱǫǫ ǷǻǴǬǮ 

ǓǦǮǧǴǱǫǫ ǷǴǰǶǦǿǦȄǿǮǫǷȅ ǰǦǸǫǩǴǶǮǮ

ǕǶǫǪǲǫǸȁ ǶǴǷǰǴǾǮ / ǲǴǪǦ

ǕǹǸǫǾǫǷǸǨǮȅ

ǘǦǧǦǰ

ǊǴǲǦǾǳǮǯ ǮǳǸǫǶȂǫǶ

ǎǩǶǹǾǰǮ Ǯ ǮǩǶȁ

ǔǧǿǫǷǸǨǫǳǳȁǯ 

ǸǶǦǳǷǵǴǶǸ

ǗǵǴǶǸǮǨǳǴǫ 

ǴǧǴǶǹǪǴǨǦǳǮǫ

ǆǭǦǶǸǳȁǫ ǮǩǶȁ

ǌǫǳǷǰǦȅ ǴǪǫǬǪǦ

ǇȁǸǴǨǦȅ ȃǱǫǰǸǶǴǳǮǰǦ

ǐǴǷǲǫǸǮǰǦ

ǊǴǲǦǾǳǮǯ ǮǳǸǫǶȂǫǶ

ǗǵǦ-ǷǦǱǴǳȁ, ǸǫǲǦǸǮǽǫǷǰǮǫ ǵǦǶǰǮ

ǖǫǷǸǴǶǦǳȁ

ǕǶǫǪǲǫǸȁ ǶǴǷǰǴǾǮ / ǲǴǪǦ

ǕǹǸǫǾǫǷǸǨǮȅ

ǔǧǿǫǷǸǨǫǳǳȁǯ 

ǸǶǦǳǷǵǴǶǸ

ǌǮǱǮǿǳǴǫ 

ǷǸǶǴǮǸǫǱȂǷǸǨǴ

ǇȁǸǴǨǦȅ ȃǱǫǰǸǶǴǳǮǰǦ

ǎǩǶǹǾǰǮ Ǯ ǮǩǶȁ

ǖǦǭǨǱǫǽǫǳǮȅ

ǔǧǿǫǷǸǨǫǳǳȁǯ 

ǸǶǦǳǷǵǴǶǸ

ǗǵǴǶǸǮǨǳǴǫ 

ǴǧǴǶǹǪǴǨǦǳǮǫ

ǖǫǷǸǴǶǦǳȁ

ǕǹǸǫǾǫǷǸǨǮȅ

ǕǶǫǪǲǫǸȁ ǶǴǷǰǴǾǮ / ǲǴǪǦ

ǘǦǧǦǰ

ǆǱǰǴǩǴǱȂ

ǑǫǩǰǴǨȁǫ ǦǨǸǴǲǴǧǮǱǮǐǮǳǴǸǫǦǶǸȁ

ǔǧǿǫǷǸǨǫǳǳȁǯ 

ǸǶǦǳǷǵǴǶǸ

ǌǫǳǷǰǦȅ ǴǪǫǬǪǦ

ǊǴǲǦǾǳǮǯ ǮǳǸǫǶȂǫǶ

ǎǩǶǹǾǰǮ Ǯ ǮǩǶȁ

ǆǭǦǶǸǳȁǫ ǮǩǶȁ

ǕǶǫǪǲǫǸȁ ǶǴǷǰǴǾǮ / ǲǴǪǦ

ǇȁǸǴǨǦȅ ȃǱǫǰǸǶǴǳǮǰǦ

ǕǹǸǫǾǫǷǸǨǮȅ

ǖǫǷǸǴǶǦǳȁ

ǑǫǩǰǴǨȁǫ ǦǨǸǴǲǴǧǮǱǮ

ǐǦǸǫǩǴǶǮǮ, Ǩ ǰǴǸǴǶȁǻ ǵǴǸǶǫǧǮǸǫǱǮ ǵǱǦǳǮǶǹȄǸ ǷǴǰǶǦǸǮǸȂ ǸǶǦǸȁ Ǩ ǧǱǮǬǦǯǾǮǫ ǾǫǷǸȂ ǲǫǷȅǼǫǨ

ǗǞǆ ǐǮǸǦǯ ǎǳǪǮȅ ǇǶǦǭǮǱǮȅ ǚǮǱǮǵǵǮǳȁ ǒǦǱǦǯǭǮȅ

ǇȁǸǴǨǦȅ ȃǱǫǰǸǶǴǳǮǰǦ

ǔǧǿǫǷǸǨǫǳǳȁǯ 

ǸǶǦǳǷǵǴǶǸ

ǌǫǳǷǰǦȅ ǴǪǫǬǪǦ

ǗǵǦ-ǷǦǱǴǳȁ, ǸǫǲǦǸǮǽǫǷǰǮǫ ǵǦǶǰǮ

ǕǹǸǫǾǫǷǸǨǮȅ

ǖǫǷǸǴǶǦǳȁ

ǕǶǫǪǲǫǸȁ ǶǴǷǰǴǾǮ / ǲǴǪǦ

ǐǮǳǴǸǫǦǶǸȁ

ǒǹǬǷǰǦȅ ǴǪǫǬǪǦ

ǊǴǷǸǦǨǰǦ ǵǶǴǪǹǰǸǴǨ

ǇȁǸǴǨǦȅ ȃǱǫǰǸǶǴǳǮǰǦ

ǌǫǳǷǰǦȅ ǴǪǫǬǪǦ

ǕǶǫǪǲǫǸȁ ǶǴǷǰǴǾǮ / ǲǴǪǦ

ǖǫǷǸǴǶǦǳȁ

ǐǮǳǴǸǫǦǶǸȁ

ǕǹǸǫǾǫǷǸǨǮȅ

ǗǵǦ-ǷǦǱǴǳȁ, ǸǫǲǦǸǮǽǫǷǰǮǫ ǵǦǶǰǮ

ǔǧǿǫǷǸǨǫǳǳȁǯ 

ǸǶǦǳǷǵǴǶǸ

ǒǴǧǮǱȂǳǦȅ 

ȃǱǫǰǸǶǴǳǮǰǦ
ǓǫǪǨǮǬǮǲǴǷǸȂ

1. ǕǶǴǮǩǶȁǾǳȁǲǮ ǷǽǮǸǦǱǮǷȂ ǰǦǸǫǩǴǶǮǮ (ǪǴ 10 ǰǦǸǫǩǴǶǮǯ), Ǩ ǰǴǸǴǶȁǻ ǧǴǱǫǫ 20% ǶǫǷǵǴǳǪǫǳǸǴǨ ǵǱǦǳǮǶǴǨǦǱǮ ǷǴǰǶǦǸǮǸȂ ǷǨǴǮ ǶǦǷǻǴǪȁ Ǩ ǧǱǮǬǦǯǾǮǫ 
ǾǫǷǸȂ ǲǫǷȅǼǫǨ.
ǕǶǮǲǫǽǦǳǮǫ: ǨǴǵǶǴǷ:  "ǐǦǰ, ǵǴ ǈǦǾǫǲǹ ǲǳǫǳǮȄ, ǮǭǲǫǳȅǸǷȅ ǈǦǾǮ ǶǦǷǻǴǪȁ Ǩ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨ Ǩ ǰǦǬǪǴǯ Ǯǭ ǷǱǫǪǹȄǿǮǻ ǷǺǫǶ?"
ǎǷǸǴǽǳǮǰ: BCG: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǳǦǷǸǶǴǫǳǮǯ Ǩ ǷǨȅǭǮ Ƿ COVID-19; 2020.

ǔǧǿǫǷǸǨǫǳǳȁǯ 

ǸǶǦǳǷǵǴǶǸ

ǑǫǩǰǴǨȁǫ ǦǨǸǴǲǴǧǮǱǮ 

ǕǶǫǪǲǫǸȁ ǶǴǷǰǴǾǮ / ǲǴǪǦ

ǕǹǸǫǾǫǷǸǨǮȅ

ǗǵǴǶǸǮǨǳǴǫ 

ǴǧǴǶǹǪǴǨǦǳǮǫ

ǊǴǲǦǾǳǮǯ ǮǳǸǫǶȂǫǶ

ǎǩǶǹǾǰǮ Ǯ ǮǩǶȁ

ǆǶǫǳǪǦ Ǯ 

ǶǫǰǴǳǷǸǶǹǰǼǮȅ ǬǮǱȂȅ

ǇȁǸǴǨǦȅ ȃǱǫǰǸǶǴǳǮǰǦ

ǖǫǷǸǴǶǦǳȁ

ǎǸǦǱǮȅ

ǕǹǸǫǾǫǷǸǨǮȅ

ǖǫǷǸǴǶǦǳȁ

ǉǴǷǸǮǳǮǼȁ

ǇȁǸǴǨǦȅ ȃǱǫǰǸǶǴǳǮǰǦ

ǔǧǹǨȂ

ǌǫǳǷǰǦȅ ǴǪǫǬǪǦ

ǖǴǷǷǮȅ

ǐǮǳǴǸǫǦǶǸȁ

ǒǹǬǷǰǦȅ ǴǪǫǬǪǦ

ǗǵǴǶǸǮǨǳǴǫ 

ǷǳǦǶȅǬǫǳǮǫ

ǖǦǭǨǱǫǽǫǳǮȅ
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.ǈ ǷǱǫǪǹȄǿǫǲ ǲǫǷȅǼǫ ǵǴǸǶǫǧǮǸǫǱǮ ǵǱǦǳǮǶǹȄǸ ǸǶǦǸǮǸȂ ǧǴǱȂǾǫ ǳǦ ǱǫǰǦǶǷǸǨǦ 

Ǯ ǷǨǫǬǮǫ ǵǶǴǪǹǰǸȁ, ǲǫǳȂǾǫ ðǳǦ ǦǱǰǴǩǴǱȂ, ǰǴǷǲǫǸǮǰǹ Ǯ ǴǪǫǬǪǹ

ǈǮǸǦǲǮǳȁ Ǯ ǵǮǿǫǨȁǫ ǪǴǧǦǨǰǮ

ǇǫǭǶǫǼǫǵǸǹǶǳȁǫ ǱǫǰǦǶǷǸǨǦ

-11

-4

-14

18

22

13

19ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ

-17

-32

22
ǑǫǰǦǶǷǸǨǫǳǳȁǫǷǶǫǪǷǸǨǦ

ǪǱȅǴǰǦǭǦǳǮȅǵǫǶǨǴǯǵǴǲǴǿǮ

-25

-17ǘǴǨǦǶȁ ǪǱȅ ǪǴǲǦ

10

13

-15

ǕǶǴǪǹǰǸȁ ǵǮǸǦǳǮȅ 15

-20
ǗǶǫǪǷǸǨǦǵǴǹǻǴǪǹǭǦǨǴǱǴǷǦǲǮ,

ǱǮǼǴǲǮ ǸǫǱǴǲ

ǆǱǰǴǩǴǱȂ

-26

4

11-36ǐǴǷǲǫǸǮǰǦ, ǲǦǰǮȅǬ, ǵǦǶǺȄǲǫǶǮȅ

5

12ð37

-47

ǔǪǫǬǪǦ

8

-14

-25

-36

-7

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ "ǖǴǲǮǶ", 2020.

ǒǴǷǰǨǦ

ǈ ǷǱǫǪǹȄǿǫǲ ǲǫǷȅǼǫǨȁ ǵǱǦǳǮǶǹǫǸǫ...

ǑǫǰǦǶǷǸǨǫǳǳȁǫǷǶǫǪǷǸǨǦ

ǪǱȅǴǰǦǭǦǳǮȅǵǫǶǨǴǯǵǴǲǴǿǮ
16

ǔǪǫǬǪǦ

ǇǫǭǶǫǼǫǵǸǹǶǳȁǫ ǱǫǰǦǶǷǸǨǦ

-21

14

18

-14

-15

-14

-16

-21

ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ

ǆǱǰǴǩǴǱȂ

11

9-17

2

ǘǴǨǦǶȁ ǪǱȅ ǪǴǲǦ

13

7

-21ǕǶǴǪǹǰǸȁ ǵǮǸǦǳǮȅ

ǗǶǫǪǷǸǨǦǵǴǹǻǴǪǹǭǦǨǴǱǴǷǦǲǮ,

ǱǮǼǴǲǮ ǸǫǱǴǲ

-26ǈǮǸǦǲǮǳȁ Ǯ ǵǮǿǫǨȁǫ ǪǴǧǦǨǰǮ

5-26

7-39ǐǴǷǲǫǸǮǰǦ, ǲǦǰǮȅǬ, ǵǦǶǺȄǲǫǶǮȅ

-8

8-46

0

2

-8

-14

-32

-38

ǸǶǦǸǮǸȂ ǲǫǳȂǾǫ

ǸǶǦǸǮǸȂ ǧǴǱȂǾǫ

ǖǴǷǷǮȅ
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.ǕǶǴǪǹǰǸȁ ǵǮǸǦǳǮȅ: ǔǬǮǪǦǫǸǷȅ ǷǴǰǶǦǿǫǳǮǫ ǶǦǷǻǴǪǴǨ ǨǴ ǨǷǫǻ ǰǦǸǫǩǴǶǮȅǻ, ǭǦ 

ǮǷǰǱȄǽǫǳǮǫǲ ǷǨǫǬǮǻ ǵǶǴǪǹǰǸǴǨ

ǝǮǷǸǴǫ ǮǭǲǫǳǫǳǮǫ

-13

-15

-16

-8

-9

-28

16

14

14

5

3

8

ǇǦǰǦǱǫȅ

ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ

ǍǦǲǴǶǴǬǫǳǳȁǫǮ ǰǴǳǷǫǶǨǮǶǴǨǦǳǳȁǫǵǶǴǪǹǰǸȁ

ǊǫǸǷǰǴǫ ǵǮǸǦǳǮǫ

ǘǦǧǦǽǳȁǫ ǮǭǪǫǱǮȅ Ǯ ǰǹǶǮǸǫǱȂǳȁǫ ǵǶǮǳǦǪǱǫǬǳǴǷǸǮ

ǆǱǰǴǩǴǱȂ

3

-1

-2

-3

-6

-20

ǸǶǦǸǮǸȂǲǫǳȂǾǫ

ǸǶǦǸǮǸȂǧǴǱȂǾǫ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ "ǖǴǲǮǶ", 2020.

-15 ǵ.ǵ.ǰ ǹǶǴǨǳȄ 2017 

ǩǴǪǦ

ǳǦ ǹǶǴǨǳǫ 2017 ǩǴǪǦ

-9 ǵ.ǵ.ǰ ǹǶǴǨǳȄ 

2017 ǩǴǪǦ

-3 ǵ.ǵ. ǰ ǹǶǴǨǳȄ 

2017 ǩǴǪǦ

-13 ǵ.ǵ. ǰ ǹǶǴǨǳȄ 

2017 ǩǴǪǦ

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ...
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.ǕǶǴǪǹǰǸȁ ǵǮǸǦǳǮȅ: ǔǰǴǱǴ 50% ǴǵǶǴǾǫǳǳȁǻ ǷǨȅǭȁǨǦȄǸ ǷǴǰǶǦǿǫǳǮǫ ǶǦǷǻǴǪǴǨ 

Ƿ ǵǶǮǽǮǳǦǲǮ, ǨȁǭǨǦǳǳȁǲǮCOVID-19 

24% 21%

38%

25% 27%

20%

30% 34%
23%

21% 18% 20%
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40
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100

ǇǦǰǦǱǫȅ

% ǴǸ ǴǧǿǫǩǴ ǽǮǷǱǦ ǶǫǷǵǴǳǪǫǳǸǴǨ

ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ ǆǱǰǴǩǴǱȂ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǕǱǦǳǮǶǹȄǸ ǷǴǰǶǦǸǮǸȂ 

ǫǬǫǲǫǷȅǽǳȁǫ ǶǦǷǻǴǪȁ Ǩ 

ǪǦǳǳǴǯ ǰǦǸǫǩǴǶǮǮ

ǓǫǸ ǳǫǴǧǻǴǪǮǲǴǷǸǮ ǵǴǰǹǵǦǸȂ 

ǵǶǴǪǹǰǸȁ

ǙǬǫ ǮǲǫȄǸ ǭǦǵǦǷȁ ǸǴǨǦǶǴǨ

ǔǬǮǪǦȄǸ ǷǴǰǶǦǿǫǳǮȅ ǪǴǻǴǪǴǨ 

Ǩ ǷǱǫǪǹȄǿǫǲ ǲǫǷȅǼǫ

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ ǸǶǦǸǮǸȂ ǲǫǳȂǾǫ...
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.ǕǶǴǪǹǰǸȁ ǵǮǸǦǳǮȅ: ǕǴǸǶǫǧǮǸǫǱǮ ǷǰǱǴǳǳȁ ǹǨǫǱǮǽǮǨǦǸȂ ǷǨǴǮ ǸǶǦǸȁ Ǩ 

ǴǷǳǴǨǳǴǲ Ǩ ǷǨȅǭǮ Ƿ ǴǬǮǪǦǳǮǫǲǵǴǨȁǾǫǳǮȅ Ǽǫǳ, ǵǴǰǹǵǦȅ ǨǵǶǴǰ

38%
46%
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% ǴǸ ǴǧǿǫǩǴ ǽǮǷǱǦ ǶǫǷǵǴǳǪǫǳǸǴǨ

ǇǦǰǦǱǫȅ

3%

ǗǨǫǬǮǫ ǵǶǴǪǹǰǸȁ

3%

ǆǱǰǴǩǴǱȂ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǔǬǮǪǦȄǸ ǶǴǷǸǦ Ǽǫǳ Ǩ ǪǦǳǳǴǯ 

ǰǦǸǫǩǴǶǮǮ
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ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.
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ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.
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ǨǷǫǲ ǵǴǪǰǦǸǫǩǴǶǮȅǲ
ǈ ǳǦǮǧǴǱȂǾǫǯ ǷǸǫǵǫǳǮ ðǵǴ ǷǸǦǼǮǴǳǦǶǳǴǯ ȃǱǫǰǸǶǴǳǮǰǫ, Ǩ ǳǦǮǲǫǳȂǾǫǯ ðǵǴ ǨǫǱǴǷǮǵǫǪǦǲ Ǯ ǷǰǹǸǫǶǦǲ
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ǗǸǦǼǮǴǳǦǶǳǦȅ ȃǱǫǰǸǶǴǳǮǰǦ Ǯ ǧȁǸǴǨǦȅ ǸǫǻǳǮǰǦ

ǗǰǹǸǫǶȁ, ǨǫǱǴǷǮǵǫǪȁ

ǑǫǩǰǴǨȁǫ Ǯ Ǯǳȁǫ ǦǨǸǴǲǴǧǮǱǮ

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨ

ǈȁ ǵǱǦǳǮǶǹǫǸǫ...
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ǰǦǸǫǩǴǶǮǮǸǴǨǦǶǴǨ ǮǱǮ ǹǷǱǹǩ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.
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ǘǴǨǦǶȁ ǪǱǮǸǫǱȂǳǴǩǴ 

ǵǴǱȂǭǴǨǦǳǮȅ

ǑǫǩǰǴǨȁǫǮ

ǮǳȁǫǦǨǸǴǲǴǧǮǱǮ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǕǱǦǳǮǶǹȄǸ ǷǴǰǶǦǸǮǸȂ 

ǫǬǫǲǫǷȅǽǳȁǫ ǶǦǷǻǴǪȁ Ǩ 

ǪǦǳǳǴǯ ǰǦǸǫǩǴǶǮǮ

ǓǫǸ ǳǫǴǧǻǴǪǮǲǴǷǸǮ 

ǵǴǰǹǵǦǸȂ ǵǶǴǪǹǰǸȁ

ǔǬǮǪǦȄǸ ǶǴǷǸǦ Ǽǫǳ

ǔǬǮǪǦȄǸ ǷǴǰǶǦǿǫǳǮȅ 

ǪǴǻǴǪǴǨ Ǩ ǷǱǫǪǹȄǿǫǲ 

ǲǫǷȅǼǫ

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ ǸǶǦǸǮǸȂ ǲǫǳȂǾǫ...
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ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ ǸǶǦǸǮǸȂ ǧǴǱȂǾǫ...
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ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ...
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ǱǮǧǴ ǵǱǦǳǮǶǹȄǸ ǷǴǰǶǦǸǮǸȂ ǫǬǫǲǫǷȅǽǳȁǫ ǸǶǦǸȁ
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ǗǶǫǪǷǸǨǦǵǴǹǻǴǪǹǭǦǨǴǱǴǷǦǲǮ,

ǱǮǼǴǲǮ ǸǫǱǴǲ

% ǴǸ ǴǧǿǫǩǴ ǽǮǷǱǦ ǶǫǷǵǴǳǪǫǳǸǴǨ

ǐǴǷǲǫǸǮǰǦ, ǲǦǰǮȅǬ,

ǵǦǶǺȄǲǫǶǮȅ

ǘǴǨǦǶȁ ǪǱȅ ǪǴǲǦ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǕǱǦǳǮǶǹȄǸ ǷǴǰǶǦǸǮǸȂ 

ǫǬǫǲǫǷȅǽǳȁǫ ǶǦǷǻǴǪȁ Ǩ 

ǪǦǳǳǴǯ ǰǦǸǫǩǴǶǮǮ

ǓǫǸ ǳǫǴǧǻǴǪǮǲǴǷǸǮ ǵǴǰǹǵǦǸȂ 

ǵǶǴǪǹǰǸȁ

ǙǬǫ ǮǲǫȄǸ ǭǦǵǦǷȁ ǸǴǨǦǶǴǨ

ǔǬǮǪǦȄǸ ǷǴǰǶǦǿǫǳǮȅ 

ǪǴǻǴǪǴǨ Ǩ ǷǱǫǪǹȄǿǫǲ 

ǲǫǷȅǼǫ

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ ǸǶǦǸǮǸȂ ǲǫǳȂǾǫ...
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.ǕǶǴǽǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǫ ǸǴǨǦǶȁ: ǕǴǸǶǫǧǮǸǫǱǮ ǷǰǱǴǳǳȁ ǹǨǫǱǮǽǮǨǦǸȂ ǷǨǴǮ 

ǸǶǦǸȁ Ǩ ǷǨȅǭǮ Ƿ ǴǬǮǪǦǳǮǫǲ ǵǴǨȁǾǫǳǮȅ Ǽǫǳ Ǯ ǪǱȅ ǳǦǰǴǵǱǫǳǮȅ ǭǦǵǦǷǴǨ
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ǘǴǨǦǶȁ ǪǱȅ ǪǴǲǦǐǴǷǲǫǸǮǰǦ, ǲǦǰǮȅǬ,

ǵǦǶǺȄǲǫǶǮȅ

2%

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǔǬǮǪǦȄǸ ǵǴǨȁǾǫǳǮȅ Ǽǫǳ Ǩ 

ǰǦǸǫǩǴǶǮǮ

ǔǬǮǪǦȄǸ Ǩ ǷǰǴǶǴǲ ǨǶǫǲǫǳǮ 

ǶǦǷǵǶǴǪǦǬ Ǯ ǵǶǴǲǴǦǰǼǮǯ

ǔǬǮǪǦȄǸ ǰǦǰǴǩǴ-ǱǮǧǴ 

ǷǴǧȁǸǮȅ ǮǱǮ ǴǷǴǧǴǩǴ ǷǱǹǽǦȅ

ǕǱǦǳǮǶǹȄǸ ǷǪǫǱǦǸȂ ǭǦǵǦǷȁ 

ǸǴǨǦǶǴǨ ǪǦǳǳǴǯ ǰǦǸǫǩǴǶǮǮ

ǔǬǮǪǦȄǸ ǶǴǷǸǦ ǶǦǷǵǴǱǦǩǦǫǲȁǻ 

ǪǴǻǴǪǴǨ

ǊǶǹǩǮǫ ǵǶǮǽǮǳȁ

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ ǸǶǦǸǮǸȂ ǧǴǱȂǾǫ...
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ǕǶǴǽǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǫ ǸǴǨǦǶȁ: ǴǬǮǪǦǫǸǷȅ ǵǶǮǲǫǶǳǴ ǴǪǮǳǦǰǴǨǦȅ 
ǪǮǳǦǲǮǰǦ ǵǴ ǨǷǫǯ ǷǸǶǦǳǫ
ǈ ǒǴǷǰǨǫ ǳǫǷǰǴǱȂǰǴ ǲǫǳǫǫ ǵǴǭǮǸǮǨǳȁǫ ǴǬǮǪǦǳǮȅ ǵǴ ǮǩǶǹǾǰǦǲ; Ǩ ǶǫǩǮǴǳǦǻ ðǵǴ ǸǴǨǦǶǦǲ ǪǱȅ ǪǴǲǦ
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ǘǴǨǦǶȁ ǪǱȅ ǪǴǲǦ
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ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǒǴǷǰǨǦ

ǈ ǷǱǫǪǹȄǿǫǲ ǲǫǷȅǼǫǨȁ ǵǱǦǳǮǶǹǫǸǫ...

ǸǶǦǸǮǸȂ ǲǫǳȂǾǫǸǶǦǸǮǸȂ ǧǴǱȂǾǫ
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ǨǴǱǴǷǦǲǮ, ǱǮǼǴǲǮ ǸǫǱǴǲ
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ǐǴǷǲǫǸǮǰǦ, ǲǦǰǮȅǬ,

ǵǦǶǺȄǲǫǶǮȅ

-15

ǘǴǨǦǶȁ ǪǱȅ ǪǴǲǦ
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ǖǴǷǷǮȅ
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.ǒǫǪǮǼǮǳǦ Ǯ ǭǪǶǦǨǴǴǻǶǦǳǫǳǮǫ: ǓǫǩǦǸǮǨǳȁǯ ǵǶǴǩǳǴǭ ǵǴ ǨǷǫǲ ǵǴǪǰǦǸǫǩǴǶǮȅǲ, 

ǭǦ ǮǷǰǱȄǽǫǳǮǫǲ ǧǫǭǶǫǼǫǵǸǹǶǳȁǻ ǱǫǰǦǶǷǸǨ

ǝǮǷǸǴǫ ǮǭǲǫǳǫǳǮǫ

-12

-17
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ǱǫǰǦǶǷǸǨǦ

ǈǮǸǦǲǮǳȁǮ 

ǵǮǿǫǨȁǫǪǴǧǦǨǰǮ

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨ

ǈȁ ǵǱǦǳǮǶǹǫǸǫ...
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ǷǴǰǶǦǸǮǸȂǸǶǦǸȁǨ ǷǴǴǸǨǫǸǷǸǨǹȄǿǫǯ
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ǰǦǸǫǩǴǶǮǮǸǴǨǦǶǴǨ ǮǱǮ ǹǷǱǹǩ
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ǝǮǷǸǴǫ ǮǭǲǫǳǫǳǮǫ
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-28
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ǹǷǱǹǩǮ

ǒǫǪǮǼǮǳǷǰǴǫ

ǷǸǶǦǻǴǨǦǳǮǫ

ǕǶǴǺǮǱǦǰǸǮǰǦǮ

ǪǮǦǩǳǴǷǸǮǰǦ

ǍǪǶǦǨǴǴǻǶǦǳǫǳǮǫ

ǑǫǰǦǶǷǸǨǦ Ǯ 

ǨǮǸǦǲǮǳȁ: 

+9 ǵ.ǵ.ǰ 

ǹǶǴǨǳȄ 2017 

ǩǴǪǦ
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-19
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2017 ǩǴǪǦ

-23 ǵ.ǵ.ǰ ǹǶǴǨǳȄ 

2017 ǩǴǪǦ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.
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.ǒǫǪǮǼǮǳǦ Ǯ ǭǪǶǦǨǴǴǻǶǦǳǫǳǮǫ: ǈǒǴǷǰǨǫ Ǯ Ǩ ǶǫǩǮǴǳǦǻ ǵǴǻǴǬǮǫ ǴǬǮǪǦǳǮȅ, ǭǦ 

ǮǷǰǱȄǽǫǳǮǫǲ ǨǮǸǦǲǮǳǴǨ, ǵǴ ǰǴǸǴǶȁǲ ǳǦǧǱȄǪǦǫǸǷȅ ǶǴǷǸ ǶǦǷǻǴǪǴǨ Ǩ ǒǴǷǰǨǫ
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ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǒǴǷǰǨǦ

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ...
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.ǌǮǱȂȆ: ǔǬǮǪǦǫǸǷȅ ǶǴǷǸ ǶǦǷǻǴǪǴǨ Ǩ ǸǦǰǮǻ "ǧǦǭǴǨȁǻ" ǰǦǸǫǩǴǶǮȅǻ ǰǦǰ 

ǰǴǲǲǹǳǦǱȂǳȁǫ ǹǷǱǹǩǮ Ǯ ǪǴǲǦǾǳǮǯ WI-FI
ǈ ǵǶǴǽǮǻ ǰǦǸǫǩǴǶǮǮ, ǨǰǱȄǽǦȅ ǦǶǫǳǪǹ, ǷǸǶǴǮǸǫǱȂǷǸǨǴ Ǯ ǵǶǮǴǧǶǫǸǫǳǮǫ ǬǮǱȂȅ, ǴǬǮǪǦǫǸǷȅ ǷǴǰǶǦǿǫǳǮǫ ǸǶǦǸ

ǝǮǷǸǴǫ ǮǭǲǫǳǫǳǮǫ
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ǐǦǧǫǱȂǳǴǫ ǸǫǱǫǨǮǪǫǳǮǫ

ǆǶǫǳǪǦ

ǗǸǶǴǮǸǫǱȂǷǸǨǴ Ǯ ǶǫǲǴǳǸ ǬǮǱȂȅ

ǕǶǮǴǧǶǫǸǫǳǮǫǳǫǪǨǮǬǮǲǴǷǸǮǮ

ǮǵǴǸǫǽǳȁǫǰǶǫǪǮǸȁ
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-8

-20

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨ

Ǩȁ ǵǱǦǳǮǶǹǫǸǫ...

ǷǴǰǶǦǸǮǸȂǸǶǦǸȁǨ ǷǴǴǸǨǫǸǷǸǨǹȄǿǫǯ

ǰǦǸǫǩǴǶǮǮǸǴǨǦǶǴǨ ǮǱǮ ǹǷǱǹǩ
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ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.
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-36
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ǗǸǶǴǮǸǫǱȂǷǸǨǴ Ǯ ǶǫǲǴǳǸ ǬǮǱȂȅ

ǕǶǮǴǧǶǫǸǫǳǮǫǳǫǪǨǮǬǮǲǴǷǸǮ

Ǯ ǮǵǴǸǫǽǳȁǫ ǰǶǫǪǮǸȁ

ǐǴǲǲǹǳǦǱȂǳȁǫ ǹǷǱǹǩǮ

1

ǊǴǲǦǾǳǮǯWi-Fi ǮǳǸǫǶǳǫǸ

ǐǦǧǫǱȂǳǴǫ ǸǫǱǫǨǮǪǫǳǮǫ

ǆǶǫǳǪǦ

13
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-4

-11

-30

-13

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǒǴǷǰǨǦ

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ...

ǸǶǦǸǮǸȂ ǧǴǱȂǾǫ ǸǶǦǸǮǸȂ ǲǫǳȂǾǫ

-8

-7

-10

-10

-29

-14
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11

8

2

9

3

15ǐǴǲǲǹǳǦǱȂǳȁǫ ǹǷǱǹǩǮ

ǊǴǲǦǾǳǮǯWi-Fi ǮǳǸǫǶǳǫǸ

ǕǶǮǴǧǶǫǸǫǳǮǫǳǫǪǨǮǬǮǲǴǷǸǮ

Ǯ ǮǵǴǸǫǽǳȁǫǰǶǫǪǮǸȁ

ǐǦǧǫǱȂǳǴǫ ǸǫǱǫǨǮǪǫǳǮǫ

-11

4

ǆǶǫǳǪǦ

-2

ǗǸǶǴǮǸǫǱȂǷǸǨǴ Ǯ ǶǫǲǴǳǸ ǬǮǱȂȅ

-8

-20

ǖǴǷǷǮȅ
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.ǖǦǭǨǱǫǽǫǳǮȅ: ǴǬǮǪǦǫǸǷȅ ǶǫǭǰǴǫ ǷǳǮǬǫǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǶǦǷǻǴǪǴǨ

ǕǴǪǵǮǷǰǦ ǳǦ ǨǮǪǫǴǵǱǦǸǺǴǶǲȁǮ ǪǴǷǸǦǨǰǦ ǵǶǴǪǹǰǸǴǨ ǳǦǻǴǪȅǸǷȅ Ǩ ǱǹǽǾǫǲ ǵǴǱǴǬǫǳǮǮ, ǳǴ Ǯ ǵǴ ǳǮǲ ǸǴǬǫ ǴǬǮǪǦǫǸǷȅ 
ǷǴǰǶǦǿǫǳǮǫ ǶǦǷǻǴǪǴǨ

ǝǮǷǸǴǫ ǮǭǲǫǳǫǳǮǫ

-35

-34

-43

-39

-41

-51

19

17

9

5

4

5

-34

-34

ǕǴǪǵǮǷǰǦǳǦǨǮǪǫǴǵǱǦǸǺǴǶǲȁ

ǊǴǷǸǦǨǰǦ ǫǪȁ

ǐǮǳǴǸǫǦǸǶȁ

-36

ǖǫǷǸǴǶǦǳȁ

ǗǵǦ-ǷǦǱǴǳȁ, ǸǫǲǦǸǮǽǫǷǰǮǫ ǵǦǶǰǮ, ǰǴǳǼǫǶǸȁ

ǊǴǷǹǩ Ǯ ǴǸǪȁǻ

-17

-18

-46

ǈ ǸǫǽǫǳǮǫ ǧǱǮǬǦǯǾǮǻ

6 ǲǫǷȅǼǫǨ Ǩȁ ǵǱǦǳǮǶǹǫǸǫ...
ǷǴǰǶǦǸǮǸȂǸǶǦǸȁǨ ǷǴǴǸǨǫǸǷǸǨǹȄǿǫǯ

ǰǦǸǫǩǴǶǮǮǸǴǨǦǶǴǨ ǮǱǮ ǹǷǱǹǩ

ǹǨǫǱǮǽǮǸȂǶǦǷǻǴǪȁǨ ǷǴǴǸǨǫǸǷǸǨǹȄǿǫǯ

ǰǦǸǫǩǴǶǮǮǸǴǨǦǶǴǨ ǮǱǮ ǹǷǱǹǩ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.
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.ǖǦǭǨǱǫǽǫǳǮȅ: ǚǮǭǮǽǫǷǰǦȅ ǮǭǴǱȅǼǮȅ Ǯ ǷǸǶǦǻ ǭǦǧǴǱǫǸȂ ǧȁǱǮ ǳǦǭǨǦǳȁ Ǩ 

ǰǦǽǫǷǸǨǫ ǴǷǳǴǨǳȁǻ ǵǶǮǽǮǳ ǷǴǰǶǦǿǫǳǮȅ ǸǶǦǸ Ǩ 30ð60% ǷǱǹǽǦǫǨ
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ǊǴǷǸǦǨǰǦ ǫǪȁ ǐǮǳǴǸǫǦǸǶȁ

% ǴǸ ǴǧǿǫǩǴ ǽǮǷǱǦ ǶǫǷǵǴǳǪǫǳǸǴǨ

ǕǴǪǵǮǷǰǦ ǳǦ ǨǮǪǫǴ ǵǱǦǸǺǴǶǲȁ ǖǫǷǸǴǶǦǳȁ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǔǬǮǪǦȄǸ ǶǴǷǸǦ Ǽǫǳ Ǩ 

ǪǦǳǳǴǯ ǰǦǸǫǩǴǶǮǮ

ǗǸǦǶǦȄǸǷȅ ǮǭǧǫǩǦǸȂ ǱȄǪǳȁǻ 

ǲǫǷǸ

ǒǫǳǫǫ ǨǫǶǴȅǸǳǴ, ǽǸǴ 

ǵǴǰǮǳǹǸ ǪǴǲ Ƿ ǼǫǱȂȄ 

ǵǴǷǫǿǫǳǮȅ 

ǶǦǭǨǱǫǰǦǸǫǱȂǳȁǻ ǭǦǨǫǪǫǳǮǯ

ǔǬǮǪǦȄǸ ǷǴǰǶǦǿǫǳǮȅ 

ǪǴǻǴǪǴǨ Ǩ ǷǱǫǪǹȄǿǫǲ 

ǲǫǷȅǼǫ

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ ǸǶǦǸǮǸȂ ǲǫǳȂǾǫ...

ǕǱǦǳǮǶǹȄǸ ǷǴǰǶǦǸǮǸȂ 

ǫǬǫǲǫǷȅǽǳȁǫ ǶǦǷǻǴǪȁ Ǩ 

ǪǦǳǳǴǯ ǰǦǸǫǩǴǶǮǮ

ǊǶǹǩǮǫ ǵǶǮǽǮǳȁ

ǕǱǦǳǮǶǹȄǸ Ǩ ǼǫǱǴǲ 

ǷǴǰǶǦǸǮǸȂ ǫǬǫǲǫǷȅǽǳȁǫ 

ǶǦǷǻǴǪȁ
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ǐǮǳǴǸǫǦǸǶȁ

% ǴǸ ǴǧǿǫǩǴ ǽǮǷǱǦ ǶǫǷǵǴǳǪǫǳǸǴǨ

ǊǴǷǸǦǨǰǦ ǫǪȁǕǴǪǵǮǷǰǦ ǳǦ ǨǮǪǫǴ ǵǱǦǸǺǴǶǲȁ

2%

3%

2%
4%

ǖǫǷǸǴǶǦǳȁ

ǖǦǭǨǱǫǽǫǳǮȅ: ǘǫ ǰǸǴ ǵǱǦǳǮǶǹǫǸ ǹǨǫǱǮǽǮǸȂ ǸǶǦǸȁ, ǩǴǨǴǶȅǸ, ǽǸǴ ȃǸǴ ǧǹǪǫǸ 
ǷǨȅǭǦǳǴ Ƿ ǴǬǮǪǦǳǮǫǲ ǶǴǷǸǦ Ǽǫǳ Ǯ ǳǦǱǮǽǮǫǲ ǷǨǴǧǴǪǳǴǩǴ ǨǶǫǲǫǳǮ 

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǔǬǮǪǦȄǸ ǰǦǰǴǩǴ-ǱǮǧǴ 

ǷǴǧȁǸǮȅ ǮǱǮ ǴǷǴǧǴǩǴ ǷǱǹǽǦȅ

ǔǬǮǪǦȄǸ ǶǴǷǸǦ Ǽǫǳ Ǩ 

ǪǦǳǳǴǯ ǰǦǸǫǩǴǶǮǮ

ǇǹǪǹǸ ǮǲǫǸȂ ǧǴǱȂǾǫ 

ǷǨǴǧǴǪǳǴǩǴ ǨǶǫǲǫǳǮ
ǔǬǮǪǦȄǸ ǶǴǷǸǦ 

ǶǦǷǵǴǱǦǩǦǫǲȁǻ ǪǴǻǴǪǴǨ

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ ǸǶǦǸǮǸȂ ǧǴǱȂǾǫ...

ǔǬǮǪǦȄǸ Ǩ ǷǰǴǶǴǲ ǨǶǫǲǫǳǮ 

ǶǦǷǵǶǴǪǦǬ Ǯ ǵǶǴǲǴǦǰǼǮǯ

ǊǶǹǩǮǫ ǵǶǮǽǮǳȁ

ǕǱǦǳǮǶǹȄǸ Ǩ ǼǫǱǴǲ 

ǹǨǫǱǮǽǮǸȂ ǫǬǫǲǫǷȅǽǳȁǫ 

ǶǦǷǻǴǪȁ



40 C
o
p
y
r
i
g
h
t
 
É
 
2
0
2
0
 
b
y
 
B
o
s
t
o
n
 
C
o
n
s
u
l
t
i
n
g
 
G
r
o
u
p
.
 
A
l
l
 
r
i
g
h
t
s
 
r
e
s
e
r
v
e
d
.ǖǦǭǨǱǫǽǫǳǮȅ: ǒǴǷǰǨǦ ǳǦǷǸǶǴǫǳǦ ǧǴǱǫǫ ǵǴǭǮǸǮǨǳǴ Ǩ ǴǸǳǴǾǫǳǮǮ ǵǴǪǵǮǷǰǮ ǳǦ 

ǨǮǪǫǴ, ǪǴǷǸǦǨǰǮ ǵǶǴǪǹǰǸǴǨ Ǯ ǰǮǳǴǸǫǦǸǶǴǨ
ǓǴ ǧǴǱǫǫ ǳǫǩǦǸǮǨǳǴ Ǩ ǴǸǳǴǾǫǳǮǮ ǵǶǴǽǮǻ ǵǴǪǰǦǸǫǩǴǶǮǯ
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-46
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-54
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1

ǕǴǪǵǮǷǰǦ ǳǦ ǨǮǪǫǴ ǵǱǦǸǺǴǶǲȁ

ǊǴǷǹǩ Ǯ ǴǸǪȁǻ

ǊǴǷǸǦǨǰǦ ǫǪȁ

ǗǵǦ-ǷǦǱǴǳȁ, ǸǫǲǦǸǮǽǫǷǰǮǫ

ǵǦǶǰǮ, ǰǴǳǼǫǶǸȁ

ǖǫǷǸǴǶǦǳȁ

ǐǮǳǴǸǫǦǸǶȁ-26

2

-5

-7

-42

-47

-52

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǒǴǷǰǨǦ

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ...

ǸǶǦǸǮǸȂ ǧǴǱȂǾǫǸǶǦǸǮǸȂ ǲǫǳȂǾǫ

ǊǴǷǸǦǨǰǦ ǫǪȁ Ǩ 

ǒǴǷǰǨǫ ǳǦǮǧǴǱǫǫ 

ǧǱǮǭǰǦ ǰ ǳǹǱǫǨǴǲǹ 

ǷǹǲǲǦǶǳǴǲǹ ȃǺǺǫǰǸǹ

-35

-34

-43
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-41

-51
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ǕǴǪǵǮǷǰǦǳǦǨǮǪǫǴǵǱǦǸǺǴǶǲȁ

-34

ǖǫǷǸǴǶǦǳȁ

ǊǴǷǸǦǨǰǦ ǫǪȁ

ǐǮǳǴǸǫǦǸǶȁ

ǗǵǦ-ǷǦǱǴǳȁ, ǸǫǲǦǸǮǽǫǷǰǮǫ

ǵǦǶǰǮ, ǰǴǳǼǫǶǸȁ

ǊǴǷǹǩ Ǯ ǴǸǪȁǻ

-18

-17

-34

-36

-46

ǖǴǷǷǮȅ
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-53

-69
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ǒǫǬǪǹǳǦǶǴǪǳȁǫ 
ǦǨǮǦǶǫǯǷȁ 
ǴǸǲǫǳǫǳȁ, ǳǦ 
ǨǳǹǸǶǫǳǳǮǻ ǶǫǯǷǦǻ
ǭǳǦǽǮǸǫǱȂǳǴǫ 
ǹǲǫǳȂǾǮǱǴǷȂ ǽǮǷǱǴ 
ǵǴǸǶǫǧǮǸǫǱǫǯ, 
ǬǫǱǦȄǿǮǻ 
ǵǹǸǫǾǫǷǸǨǴǨǦǸȂ

ǎǷǸǴǽǳǮǰ: ǮǷǷǱǫǪǴǨǦǳǮǫ ǵǴǸǶǫǧǮǸǫǱȂǷǰǮǻ ǸǫǳǪǫǳǼǮǯ Ǩ ǖǴǷǷǮǮ ðBCG Ǩ ǵǦǶǸǳǫǶǷǸǨǫ Ƿ çǖǴǲǮǶè, 2020.

ǈ ǧǱǮǬǦǯǾǮǫ 6 ǲǫǷȅǼǫǨǨȁ ǵǱǦǳǮǶǹǫǸǫ...

ǆǨǮǦǵǫǶǫǱǫǸȁ

ǉǴǷǸǮǳǮǼȁ

ǕǴǫǭǪǰǮ ǳǦ 

ǲǫǬǪǹǩǴǶǴǪǳȁǻ ǵǴǫǭǪǦǻ

ǸǶǦǸǮǸȂǲǫǳȂǾǫ

ǸǶǦǸǮǸȂ ǧǴǱȂǾǫ

% ǴǸ ǴǧǿǫǩǴ ǽǮǷǱǦ 

ǶǫǷǵǴǳǪǫǳǸǴǨ
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